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Welcome to GUS 
 
Introduction 
 
Welcome to USDA Rural Development’s Guaranteed Underwriting System (GUS).  
This lender user guide is designed to help you become familiar with the structure of 
GUS and to efficiently navigate through the system.  The guide covers the 
automated underwriting processing steps in GUS and not the full range of loan 
operations covered by the Guaranteed Loan System.  This document is not 
intended to replace the Rural Development Instructions and Administrative Notices, 
which are the official sources of policy and program information for Guaranteed 
Rural Development Loan Programs.  Following are some questions you may have 
about getting started and becoming familiar with the system. 
 
What is GUS? 
 
GUS is an automated system to help you process Rural Development Guaranteed 
loan applications.  Authorized lenders may use the system to submit an application 
for eligibility determination, for pre-qualification, and for final submission to Rural 
Development.   
 
What are the benefits to me? 
 
The system will deliver ease of use, lower processing costs, and faster turn-around 
time with: 

• Automated access to borrower income and property eligibility 
determination; 

• Automated application submission; 
• Automated credit-decision; 
• Automated population of relevant data from credit reports; and 
• Automated underwriting processes consistent with the industry 

 
The system findings will provide specific guidance to lenders in evaluating and 
compensating for risk.  Streamlined processing and risk analysis together will 
enable lenders to deliver a faster decision to the borrower. 
 
The system is still under development and new functionality will continue to be 
developed and added to the features of the system. You will continue to conduct 
some of the processing steps manually as you do today, most notably: 

• Request for Reservation of Funds; 
• Order property appraisal; 
• Underwrite loans which receive a “Refer” or “Refer with Caution” risk 

evaluation; 
• Provide lender and borrower certifications and complete loan closing 

documentation; and 
• Submit required documentation to Rural Development. 
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What are the benefits for Rural Development? 
 
GUS enables Rural Development to implement streamlined and consistent decision-
making processes.  Rural Development staff will be able to finalize the data for loan 
applications and export them to the Guaranteed Loan System (GLS), the system 
that supports all subsequent loan guarantee processes.   
 
Other agency benefits include: 

• Improved performance tracking of the portfolio; 
• More consistent file documentation; 
• Faster turn-around, enabling the lender to meet established timelines; and 
• Enhanced market acceptance of the Guaranteed Rural Development 

program. 
 
As a result, Rural Development will be able to serve more very low, low, and 
moderate-income homebuyers in rural areas. 
 
How will the process be different from the manual process I am using today? 
 
The eligibility, underwriting, and guarantee steps remain the same.  Many of the 
processes have been automated to streamline your work, provide consistent 
decisions, and increase your ability to serve your borrowers.  Additional 
enhancements will be made to the system as we receive feedback from our lenders 
and other users. 
 
How does GUS streamline and automate the application process? 
 

• GUS provides access to the information and processes each user 
needs as determined by the role of the user. 

• GUS determines eligible rural lending areas using Geospatial 
Information Systems (GIS) mapping data. 

• GUS accesses income limits by State and region to determine 
borrower eligibility. 

• GUS requests credit report data from selected credit agencies. 
• GUS delivers an “Accept”, “Refer”, or “Refer with Caution” 

recommendation based on risk evaluation analysis and existing 
Guaranteed Rural Development regulations. 

• GUS provides summary online reports detailing all underwriting and 
eligibility findings. 

• GUS details required lender and agency conditions and 
documentation requirements for conditional commitment, closing and 
loan guarantee.  

 
 
 



 

4 
Section 1  

Welcome to GUS 
GUS Lender User Guide 
September 2006 

 
I understand that GUS is in its first phase of development.  What should I look 
for in future versions? 
 
New functionality will be added in future versions.  New components of GUS will be 
deployed in phases to bring the full functionality of the system on-line.  Each new 
component will include user documentation that will be added to this guide.  Specific 
functionalities to look for include: 
 

• Importing and exporting loan applications to and from loan origination 
systems; 

• Automated request for reservation of funds; and 
• Access by brokers having an association with agency approved 

lenders. 
 
What do I need to get started? 
 
Hardware and software requirements, as well as information on security, access, 
and roles are found in Section 2, “Getting Started.”  Specific technical assistance 
is available by calling 877-636-3789. 
 
How do I get started? 
 
As a Rural Development-approved lending institution, you need to register and 
complete a User Agreement in order to be approved by Rural Development as an 
authorized user.  You can then identify a Lender Security Administrator who can 
access the system and begin establishing access levels for your users.  See Section 
2, “Getting Started” for definitions of assigned roles and other details on this 
process. 
 
This guide is organized to help you, step-by-step, as you access the system, 
determine the property and borrower eligibility, and submit an application to Rural 
Development.  The guide assumes some familiarity with navigation of a web-based 
system. However, you will find common conventions for the user interface detailed 
in Appendix 3, “GUS Web Navigation Conventions,” as well as help on how to use 
the bookmarks and navigate through the process. 
 
How do I use this Guide? 
 
The following information will help you navigate within the system and clarify what 
links you can access at specific points in the system. 
 

      

 

Look for more navigation and data entry tips throughout the 
document, marked by this “Smart Tip” symbol.
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Screen Navigation 
 
Conventions used in the structure and navigation of the system include: 
 
Convention Description of indicator 
Saving or updating 
files 

A file may be saved once eligibility has been established 
and a borrower name, address and Tax ID have been 
entered.  Data may be modified or resubmitted at any time 
until final submission. 

Required Fields * Minimum fields required in order to save an application are 
indicated with this symbol. 
(P) Additional fields required to do a preliminary submission 
are indicated with this symbol. 
(F) Additional fields required to do a final submission are 
indicated with this symbol. 

Inaccessible data 
fields 

Some data fields may not be accessible based on 
underwriting or eligibility criteria.  Such a field will be 
“grayed-out” unless and until other information is entered 
enabling the field.  For example, if the loan is a new 
construction loan, the fields that require data concerning the 
new construction loan will be activated and required.  If the 
loan is not a new construction loan, these fields will be 
grayed-out and protected. 

Messages GUS provides four types of messages about the condition of 
data entered by the user.  You will receive information, 
processing, warning or error messages to help you navigate 
in the system and complete your tasks.    Specific message 
details may be found in the Help Section. 

 
GUS System Look and Feel: Sample Screen Prints 
 
Below is the GUS Lender main page, which is displayed following log-on: 
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The full-display screen print above is for illustrative purposes only.  You will note 
that some subsequent screen prints may contain only the header bar indicating the 
page under discussion, or one section within a scrolling page. 

 
Page Standards 
 
The web pages in GUS share some consistent conventions.  Further detail on the 
specific links and buttons are provided in Sections 3, “Step-by-Step Guide.” 
 

 
 
Page Convention Descriptor 
Page Frames Each page includes a primary frame (bars above and 

around the screen). The header, footer and left 
navigation bars remain fixed while scrolling through the 
pages. 

Navigation Links Links in left navigation bar of Home and Loan List 
pages will enable you to link to other pages. See p.23 
for details. 

Action Buttons Buttons in left navigation bar on all pages other than 
Home and Loan List pages perform a function specific 
to that page; the status of the loan application and the 
role of the user both affect the available actions.  

Data Fields Entry fields have a wide range of required or defined 
data.  Required fields are listed in the screen navigation 
table above. 

 
 

 
 

 
 
 
 
 
 

Smart Tip: Actions are controlled depending on user level and may be inaccessible 
(Buttons grayed out). 
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System Requirements 
 
GUS is a web-based system designed with many different users in mind.  Hardware 
and software requirements are minimal and listed below.  
 

 
 
System Requirement 

Hardware • Desktop or Laptop 
Software • Microsoft Internet Explorer® 6.0 or higher  

• Microsoft Windows® Version 98 or later 
• Adobe Acrobat Reader 5.05 or higher 

Other* • Internet connection 
• Note:  Session will “time-out” after one hour of 

inactivity 
Browser Settings* • Cookies settings must be set to “accept” 

• Temporary internet files should be set to automatically 
check for newer versions of a page 

• Pop-up blockers must be disabled 
 
 
*See your network administrator or internet service provider for help with internet and browser 
settings. 
 
 
There are two levels of security to allow authorized users access to the system.  The 
first level is handled by e-Authentication, the standard government-wide security 
access system.  Application Authorization System Management (AASM) handles 
the second level.  Details on how to establish user access levels are provided on the 
following pages, How to Establish GUS Access.  
 

 
 

Smart Tip: The user must disable pop-up blocker in their 
Browser to utilize GUS. 
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How to Establish GUS Access 
 
This section provides step-by-step directions to establish GUS access. It also 
provides directions for the Lender Security Administrator to create lender user roles. 
The table below provides an overview on how to establish GUS access. 

 
 
Step Who… Does What… 

1 Lending Institution Choose Lender Security Administrator 
2 Lender Security Administrator Access e-Authentication through GUS 

at http://www.eauth.egov.usda.gov/ and 
complete self-registration process by 
creating an account 

3 Lending Institution Complete User Agreement and submit 
to Rural Development.  See User 
Agreement Submission section for 
information about the User Agreement. 

4 Rural Development Approve Lender Security Administrator 
and grant privileges upon receipt of 
User Agreement 

5 Lender / Branch Representative Create a Level 1 account and provide  
your User ID and Password to your 
Lender Security Administrator 

6 Lender Security Administrator Create lender user roles for all 
designated users 

 
 
To log-in to GUS enter https://USDALINC.sc.egov.usda.gov/ into the address bar in your browser 

Click the Rural Housing 
Service link. 

 
  

Rural Housing 
Service 

Smart Tip: Make sure to enter the “s” in https:// 
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Single Family Guaranteed Rural Housing 

Click the Guaranteed 
Underwriting System 
(GUS) link. 

 
The USDA e-Authentication Privacy Message page will appear.  After reading, click 
Continue. 

 
e-Authentication Login 
 
You may access e-Authentication through GUS if you would like to login. If you only want to create 
an account, you may do so by visiting http://www.eauth.egov.usda.gov/. 
 
The e-Authentication screen allows you to access: 
 

• GUS 
• Change Password 
• Reset Forgotten Password 

 
If you do not have a User ID 
and Password, click Create 
an account to acquire 
system access. 
 
If you already have a User 
ID and Password proceed 
to Logging In section of the 
user guide. 

 
 

 

Create an 
account 

Smart Tip: To learn more about an e-Authentication Account and access 
level click the “What is an account?” link. 

GUS 
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The Create an Account screens define the type of accounts available for USDA customers.   
GUS requires only Level 1 Access 
 
e-Authentication Instructions  

Click Level 1 Access. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Level 1 Access
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For Level 1 Access: 

Step 1:  To obtain Level 1 
access, complete the form 
with the appropriate 
information. 
 
Click Continue. 

  

Step 2:  Verify that the 
information is correct on the 
input screen. 
 
Click Submit. 
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Step 3:  Print and Check 
Email. 
 
 
 
 
 
 
Step 4:  To activate the 
account, click on the 
activation link provided in 
the confirmation email. 
 
 
 
 
 
 
 
Click Close Window 
 

 
 
 
 
 
If you are NOT the Lender Security Administrator, proceed to page 20 of the user 
guide for instructions on how to login. 
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User Agreement Submission 
 
Once your Lender Security Administrator has completed the self-registration 
process, you may complete the User Agreement for your lending institution and 
submit an executed User Agreement to Rural Development for approval.  Terms of 
the User Agreement and address for submission are outlined in Appendix I. 
 

 
GUS Lender Roles and User Types 
 
Lender roles define how much functionality is allowed (the four levels are viewing, 
creating, submitting, and administering loans) and the extent of user access (there 
are two levels of lender-branch association).  The different roles and user types 
which you may assign within your institution are described below with their 
respective capabilities. 
 

 
If you are a… You are allowed to… 

Lender Security 
Administrator 

Enter applications into GUS and perform preliminary 
and final submissions and delegate roles for all of the 
lender’s branches and associated employees. 

Lender Representative with 
Final Submit Authority 

Enter applications into GUS and perform a 
preliminary and final submission of the application for 
all of the lender’s branches. 

Lender Representative Enter applications into GUS and perform a 
preliminary submission of the application for all of the 
lender’s branches.  Final submission authority is 
restricted. 

Lender Viewer View all loan applications associated with the same 
Lender Tax ID for all branches. 

Branch Security 
Administrator 

Enter applications into GUS and perform preliminary 
and final submissions and delegate roles to lender 
employees associated with their own branch. 

Branch Representative with 
Final Submit Authority 

Enter applications into GUS and perform a 
preliminary and final submission of the application for 
their own lender branch. 

Branch Representative Enter applications into GUS and perform a 
preliminary submission of the application for their own 
lender branch. Final submission authority is 
restricted. 

Branch Viewer View all loan applications associated with the same 
Lender Tax ID for their own lender branch. 
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Creating Lender User Roles 
 
The Security Administrator can create Lender User Roles for the employees 
(Lender/Branch Representatives) in their organization.  First, login at 
https://usdalinc.sc.egov.usda.gov. 
 

 
e-Authentication Login 

 
Enter your Security Lender 
Administrator User ID and 
Password.  
 
Click Login. 

 
 
GUS Home Page 

 
Click the Application 
Authorization link. 
 
 
 
 
 
 
 
 
 
 

 

Application 
Authorization link 
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External Lender User List 

 
Enter the appropriate 
information for the lender / 
branch representative you 
would like to add.  
 
Click Add User. 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

Smart Tip: The lender / branch representative must have previously 
acquired Level 1 Access and provided you, the Security 
Administrator, with their e-Auth User ID.  E-Auth User ID’s can be 
obtained through the e-Auth website 
http://www.eauth.egov.usda.gov/eauthCreateAccount.html 
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Establish Lender / Branch Representative Authorization 

 
Enter the appropriate 
information for the lender / 
branch representative you 
would like to add.  
 
Select their Security Role 
from the dropdown menu 
shown below. 
 
Click the SAVE button. 
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Modifying Lender User Roles 
 
To modify a Lender User Role you must login through e-Authentication and follow 
the link to the Authorization page as previously described in Creating Lender User 
Roles. 
 

 
External Lender User List 

 
Click on the name of the 
lender / branch 
representative whose role 
you want to modify. 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

Smart Tip: If you do not see the lender / branch representative under 
eAuth User ID whose role you want to modify, use the Search feature.  

Lender / branch 
representative 
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Maintain Lender / Branch Representative Authorization 

 
From the dropdown menu, 
select the new Security 
Role that you would like the 
lender / branch 
representative to have.  
 
Click the Save button. 
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Logging In 
 
This section provides step-by-step directions for getting started and logging-in GUS. 

Before you can access GUS, you must first create an e-Authentication Level 1 ID as described earlier 
in this section on page 10 of this guide.  Once you have created your Level 1 e-Authentication ID, you 
must provide your organizations GUS Security Administrator your e-Auth ID so that they can establish 
your roles in GUS and grant you the permissions needed to access the GUS application.  Once your 
Security Administrator has granted your roles in GUS, proceed to log-in as described below. 
 
To log-in to GUS enter https://USDALINC.sc.egov.usda.gov/ into the address bar in your browser 
 

Click the Rural Housing 
Service link. 

 
 

 
 
 
Single Family Guaranteed Rural Housing 

Click the Guaranteed 
Underwriting System 
(GUS) link. 

 

Rural Housing 
Service 

GUS 

Smart Tip: Make sure to enter the “s” in https:// 
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The USDA e-Authentication Privacy Message page will appear.  After reading, click 
Continue. 

 
e-Authentication Login 
 
The e-Authentication screen allows you to access: 
 

• GUS 
• Change Password 
• Reset Forgotten Password 

 
Enter your User ID and 
Password. 
 
Click Login. 

 
 

 
 
 
Once you have successfully logged in, you will see the GUS Home Page. 
 

GUS Home Page 

Smart Tip: Problems?  Go to http://www.eAuth.egov.usda.gov, click Help, or 
e-mail eAuth Help at eAuthHelpDesk@usda.gov 
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Links in the left navigation 
bar will enable you to create 
a New Application and/or 
modify an Existing 
Application. 
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Introduction 
 
Throughout this section, you will be given step-by-step directions on how to create a 
new loan application and view existing loan applications using Rural Development’s 
Single Family Housing Guaranteed Underwriting System (GUS).  
 
Each application processing step is introduced with a full screen printout to 
familiarize you with the page.  These screen prints are illustrated with callouts 
pointing to the primary sections you will find on the page.  Following each summary 
page are section-by-section screen prints with numbered, step-by-step instructions 
for the data fields you will be entering or which will be auto-populated.     
 
Data Integrity 
 
USDA Rural Development requires that lenders deliver complete and accurate 
mortgage data.  When entering and submitting data, lenders must ensure that the 
data submitted to GUS is complete and accurate.  Loan data must match 
information and documents in the loan file.  When a lender submits data and/or 
other information to GUS and USDA Rural Development in connection with a 
guarantee request, the lender represents and warrants that all data and/or 
information submitted is complete and accurate. 
 
System Orientation 
 
The following is an example of a typical screen format.  It will help you recognize 
and navigate the features for all pages and screens within GUS.  Each screen has 
common navigation and information tools; however, each screen will have different 
content.  Descriptions can be found on the following page in the Screen Format 
section.  GUS is set up in the same order as Fannie Mae Form 1003/Freddie Mac 
Form 65 allowing you to use an application completed by the borrower or loan 
officer to facilitate the entry of data into GUS. 
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1 System Messages 
 
On screens which accept data input or system function requests, GUS provides messages 
about the condition of the application data on that particular page.  There are four types of 
system messages: informational, processing, warning, and error.  System messages are 
identified by their font color and background. Detailed information on system messages is 
located in the Help Section and the Appendix of this guide. 
 
2 Identification of Application 
 
This allows you to view the Borrower’s Name, the Lender Loan Number and the Agency ID 
Number on each page of the loan application. 
 
3 Page Navigation Bookmarks  
 
The bookmarks allow you to navigate to a certain page or section within GUS as an option to 
scrolling down to find the desired segment.  
 
4 Footer Buttons 
 
These buttons represent possible navigation from the current page.  On a page in which you 
may enter data for the application, you must resolve all errors on the page before navigating 
to another page.  If you click any button other than the Cancel button, the system will edit and 
save the data on that page before moving to another page.  The save action must be 
successful before the resulting page is displayed. 
 
5 Application Navigation Buttons 
 
You can navigate a Loan Application by clicking the button corresponding to the subsection 
you would like to see.  The button corresponding to the page that is being displayed is shown 
in white instead of blue to provide a reference for the page location.  When clicking an 
Application Navigation Button, the system will edit and save the data on that page first; the 
save must be successful before the resulting page is displayed. 

 

 
5 

4 

3 
2 

1 
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GUS Home page 
 
Once you have logged in, you will start at the GUS Home Page.   

 
 

 
 
 
The table below demonstrates the function outcome of each selection noted on the navigation bar.  In 
this section, to begin, choose New Application. 
 
 

Link Function 
New Application Start the process to create a 

new loan application and check 
eligibility 

Existing Application Display the Loan List page 
Logoff Exit GUS and log-off from e-

Authentication 
GUS User Guide Display GUS User Guide in a 

new browser window 
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Eligibility 
 
The Eligibility page allows you to determine income and property eligibility; section details follow. 
 

 

 

        
 

 

 

Property 
Information 

Qualifying 
Household 
Member 
Information 

Income 
Eligibility 
Information 

Smart Tip: You may access the Eligibility site without having to log into 
GUS by visiting http://eligibility.sc.egov.usda.gov/ 
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Property Eligibility Information 
 
GUS is designed to first check the eligibility of the subject property and the income of the 
household prior to entering the application.  These pages are dynamically created.  As you enter 
data in a field and then tab to the next field, GUS will “re-draw” the web page and dynamically 
display the next field based on input in the prior field.  For example, when a State is selected from 
the drop-down list, the web page is re-drawn and the county drop-down list is then populated with 
the counties of the selected State.  Thus, GUS will not allow the user to skip certain fields without 
first tabbing to that field and all the page logic processes performed. 
 

     

  Enter the appropriate 
property information and 
click Check Property 
Eligibility to verify whether 
proposed property is eligible 
for a Rural Development 
loan. 

 

         
 

Note: If the eligibility result is 
“Unable to Determine,” 
contact your local Rural 
Development field office for 
a manual determination 

 

Smart Tip: Accurate determination of property eligibility is possible 
only when State and Zip Code are valid for each other. 
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Eligibility Map 

 

The Eligibility Map will open 
in a separate window 
verifying if the proposed 
property is eligible after 
clicking on Check Property 
Eligibility. 
  
To return to the previous 
screen click Close. 
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Household Member Information 

 

 

 Enter the required 
household member 
information as defined by the 
program.  The default 
household member number 
is 1 and the maximum is 8.  
Each time data is completed, 
the screen page flashes 
enabling the system to map 
to data input. 

 
 

 

 
Smart Tip: Scroll to next section.   
The user must complete through the Borrower Information section before saving 
the application. Once the Borrower Information section has been completed the 
user can navigate between the sections. 
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Income Eligibility Information 

 

 Enter all qualifying 
income information. 
 
For program eligibility 
purposes only, income from 
all adult members of the 
household, including the 
applicant and co-applicant(s) 
must be entered. 
 
 
Note:  Income must be 
entered in the fields before 
clicking on “Check Eligibility”.
 
 
 
 

 When all the fields are 
completed, click Check 
Eligibility.  A message will 
appear in a new window 
stating eligibility status. 
 

 
  

     
 

GUS will calculate the 
household income with 
allowable adjustments. 

 

Smart Tip: Applicant’s income must be entered on a gross monthly 
basis. 
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Income Eligibility Determination Summary  

 

 
The Income Eligibility 
Determination Summary will 
open in a separate window 
after clicking Check 
Eligibility.    
 
To return to the previous 
screen click Close. 
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Loan Terms 
 

The Loan Terms page allows 
you to determine the type of 
mortgage and terms of the 
loan. 

 

 

Type of 
Mortgage and 
Lender 
Information 

Property 
Information 
and Purpose 
of Loan 

Title Holder 
and Down 
Payment 
Information 

Refinance / 
Construction 
Information 

Smart Tip: If the GRH funding fee is financed, the fee must be included 
in the loan amount in the Type of Mortgage section. 
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Type of Mortgage and Lender Information 

 
 
 
 

 Check the correct 
statement for loan 
qualification and enter the 
appropriate Mortgage 
Information.  
 
 

 Enter your originating 
Lender Information. 

 
  

        
 

 
 
 
 
 
 
 
 

 
Property Information and Purpose of Loan 

 
 

 Enter the Property 
Information for the subject 
property. 
 
 
 
 
 
 

 

Smart Tip: Only Lender representatives, Lender Representatives 
with Final Submit Authority, and Lender Administrators have the 
ability to change the Branch associated with the loan. 

Smart Tip:  If the user knows what the subject is, such as “O” for 
Oklahoma, the user can select the first letter of the subject, such 
as “O” and keep hitting it until “Oklahoma” appears.
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Title Holder and Down Payment Information 

 

 Enter the proposed 
Title Holder Information. 
 
 
 
 

 Enter the proposed 
Down Payment Information. 
 
 
 

 
 
Refinance / Construction Information 

 

 If the Purpose of Loan 
Value is either Refinance or 
Construction enter the 
respective information. 
 
 
 
 
 
 

 
  

        
 
 
 
To proceed to the next section, click Next, Previous or the desired 
Application Navigation button. 
 
 
 

 
 
 
 
 
 
 
 

 

Smart Tip: The fields in the Refinance / Construction section are 
only available when the Purpose of Loan Value is either Refinance 
or Construction. 
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Borrower 
 
The Borrower Information subsection allows you to enter the borrower information as well as 
adding co-borrowers to the loan. 
 

 
 
 
 
 
 
 
 

 
  

        
 

 

 
 
 

Borrower 
Information 

Previous and 
Mailing 
Address 
Information 

Smart Tip: Once you have entered the borrower section you must 
successfully save before you can leave this section.  You will be unable 
to save the application until the borrower information is complete. 
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Borrower Information 

 
 
 

 Check the appropriate 
Assets and Liabilities option 
and complete the Borrower 
Information.  
 
Note:  “Joint” or “Not Jointly” 
must be selected. 
 

 
  

        
 

 
 
 

 
Previous and Mailing Address Information 

 Enter any known 
Previous Address 
Information if the borrower 
has resided at their present 
address for less than 2 
years. 
 
Note: User must save 
information then Insert 
Previous Addresses. 
 

 Enter the appropriate 
Mailing Address Information 
if different from Present 
Address. 
 

 

Smart Tip #1: To remove a borrower, cancel changes and return to 
the previously-entered borrower screen. 
 
Smart Tip #2:  Dates must be entered as MM/DD/YYYY.
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Employment 
 
The Employment Information subsection allows you to enter information on the borrower’s current 
and previous or secondary employment. 
 

 
 
 
 
 
 
 
 

 

Current 
Employment 
Information 

Secondary / 
Previous 
Employment 
Information 
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Current Employment Information 

 

 Enter the known 
Current Employment 
Information. 
 
 
 
 
 
 

 
Secondary/Previous Employment Information 

 

 Enter the known 
Secondary/Previous 
Employment Information. 
 
Note:  One current 
employment is required for 
each borrower; secondary 
and previous employment 
may be added and removed 
as necessary. 
 
In the “To Date” field write 
date as MM/DD/YYYY, word 
text such as “Present” will 
not be accepted. 

 
  
       

        
 

 
 
 
 
 
 

 

Smart Tip: See Rural Development Instructions 1980-D, Section 
1980.347 for primary and secondary employment and other income 
requirements.  
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Income and Expenses 
 
The Income and Expenses subsection allows you to enter the borrower’s financial information 
regarding income and expenses. 
 

 
 
 
 
 
 
 
 
 

 
 

Gross 
Monthly 
Income 

Other Income 
and 
Combined 
Housing 
Expense 

Smart Tip: The income input represent the repayment income of the 
borrower(s).  This may vary from the qualifying income. 



 

 41
Section 3  

Creating a New Loan Application 
GUS Lender User Guide 
August 2006 

 
Gross Monthly Income 

 Enter the appropriate 
Gross Monthly Income 
information. 
 
Include only adequate and 
dependable repayment 
income of the borrower and 
co-borrower(s) in this 
section. 
 
 
 
 
 

 Scroll to Other Income 
and enter income 
information.  Click Calculate 
Income Totals. 
 

 
 
One column will be shown for each borrower on the Borrower page.  When the income calculation 
button is selected, GUS will determine: 
 

Data Income and Value Calculation 
Primary Borrower Income First time on the page, values are 

populated from the first set of Eligibility 
Income values. 

Total (Gross Monthly 
Income) 

GUS totals all income line-item entries 
and calculates total gross income. 
 

Net Rental  GUS calculates from entries on REO 
Property page (Assets and Liabilities) 

First Mortgage (Proposed) GUS calculates value of proposed 
mortgage from loan amount, interest 
rate and term from Loan Terms page. 
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Other Income  

 Enter any Other 
Income information. 
 
 

 
 Combined Housing Expense 
 

 

 Enter the appropriate 
Combined Housing Expense 
information.  Do not forget to 
add real estate taxes, hazard 
insurance, etc. in the 
proposed housing expenses. 
 
 
 
 

 Click Calculate 
Expenses Totals. 
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Assets and Liabilities 
 
The Assets and liabilities subsection allows you to enter the borrower’s financial information 
regarding assets and liabilities. 
 

 
 
 
 
 
 
 
 
 
 

Assets 

Assets – 
Automobile 
and Life 
Insurance 

Liabilities  

Assets – REO 
and Alternate 
Names 

Additional 
Expenses 

Other Assets  
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For Assets and Liabilities, if the account is a joint account, select the primary borrower from the 
pull down menu of borrowers. 
 
Assets 

 

 Enter the known 
Assets information. 
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Assets – Automobile, Life Insurance, and Other Assets 

 

 Enter any known 
Automobile information.   
 
 

 Enter any known Life 
Insurance information. 
 
 

 Enter any known 
Other Assets. 
 
 

 Click the indicated 
button to enter an REO 
Property and/or an Alternate 
Name: the following screen 
will appear. 

  

 
Assets – REO Property and Alternate Names Information 

 

 
 
 

 
If there are any REO 
Properties, enter the 
appropriate information.  
Once you have entered the 
corresponding data, click 
Calculate to determine Net 
Rental Income.  
 
Note:  If actual Net Rental 
Income is different from what 
is calculated by the system, 
you can overwrite the 
calculated value by entering 
the value in the Net Rental 
Income field. 
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Verification of rental income can be accomplished by reviewing Schedule E of the borrower’s IRS 
Form 1040.  If the rented property was acquired so recently that it does not appear on the 
borrower’s Schedule E, current leases may be used. 
 

1. Schedule E of IRS Form 1040.  Depreciation may be added back to the net income or loss 
shown on Schedule E.  Positive rental income is considered as gross income for qualifying 
purposes.  Negative rental income must be treated as a recurring liability.  The lender must 
make certain the borrower still owns each property listed by comparing the Schedule E with 
the real estate owned section of the residential loan application.  If six or more single family 
housing units are owned by the borrower in the same general area, a map disclosing the 
locations and evidencing compliance with FHA’s seven-unit limitation must be submitted.  

 
2. Current leases.  If a property is acquired since the last income tax filing and is not shown on 

Schedule E, a current, signed lease or other rental agreement must be provided.  The gross 
rental amount must be reduced for vacancies and maintenance by 25 percent before 
subtracting principal, interest, taxes, insurance and any homeowners’ association dues, etc.  
The remainder must be applied to income or recurring debts, if negative. 

 
 

Alternate Names 

 
 

 
       

 
Select the appropriate 
borrower and complete the 
Alternate name, Creditor 
Name, and Account Number 
fields.  

 

Smart Tip: REO address and current address should match for 
refinance if the borrower is occupying the property. 
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Liabilities and Additional Expenses 

 Enter the known 
Liabilities information.  For 
liabilities jointly owned, 
select the primary borrower. 
 
Liabilities may also be auto-
populated from the credit 
report in lieu of manually 
entering liabilities.  If the 
liabilities are auto-populated, 
you must go back to the 
liabilities section of the 
application to reconcile and 
validate the liabilities that 
were auto-populated and 
enter any other liabilities not 
auto-populated from the 
credit report.  (See the credit 
section of the GUS User 
Documentation) 
 

 Enter the known 
Additional Expenses 
information.  Additional 
expenses include alimony, 
child support, etc. 
 
 

       

        
 

 
 
 
 
 
 

  

 

Smart Tip: When Auto-Populating liabilities from the credit report, 
be careful to check the liabilities section for duplication of liabilities, 
especially if re-ordering a new credit report!   
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Transaction Details 
 

 

The Transaction Details 
section covers the detailed 
transaction and closing 
costs, borrower declarations, 
and demographic data 
required for government 
programs. 
 
 
 
 
 
 
 
 
 

Details of 
Transaction and 
Other Credits

Borrower 
Declarations 

Information for 
Government 
Monitoring 
Purpose 

Interview 
Information 
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Details of Transaction and Other Credits 
 

 

 Enter the known 
Details of Transaction. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Scroll to Other Credits 
and enter information.  Click 
Calculate Transaction 
Totals. 
 

  
 

  
 

 

 Enter Other Credits if 
any.  Other Credits can 
include seller concessions. 
 
 
 
 
 
 
 
 

 
 
 

Smart Tip: When the user clicks on the Calculate Transaction Totals, 
a warning message indicating “warnings exist.  Data was saved.  
Please correct before submitting application.”  User will always receive 
this message when using the calculate button prior to the end of the 
page. 

NOTE:  If financing the GRH fee, complete details of transaction letter (n).  
The detail of transaction letter (m) is reflective of the loan LESS any GRH 
fee or GRH fee financed. 
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Declarations 
 

 

 Enter the Declarations 
responses based on 
underwriting interview with 
borrower(s). 
 
If the answer is “Yes” for 
questions a.– i., you must 
enter an explanation in the 
Explain Below field. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

       
 

 

 
 
 
 
 
 
 
 

Smart Tip #1: One column for Declarations is required for each 
borrower.  If only one is visible, scroll to the right for additional 
column(s). 
 
Smart Tip #2:  There is a “mouse over” feature which allows the user 
to the see entire question when moving the mouse arrow over the 
radio button. 
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Information for Government Monitoring Purpose 
 

 

 Enter the appropriate 
Demographic Information.  
Lender is required to enter 
information even if not 
provided by the borrower.  
(see below) 
 
 
 
 
 
 
 
 

Demographic Information is required for Government monitoring purposes.  If an applicant chooses 
not to furnish demographic information, the lender should note race and sex based on visual 
observations or surname.  For example, an applicant’s name is “Pedro Martinez”.  Martinez is a 
Spanish surname.  The lender or Agency may conclude the applicant is of Hispanic/Latino ethnicity, 
even if the applicant chose not to furnish the information.  If the data is collected based on 
observation, you must ensure that the box under “Check if Applicant Does Not Wish to Furnish” is 
checked. 
 
Interview Information 
 

 

 Enter the appropriate 
Interview Information.  
Information is required to be 
entered by the lender. 
 
 
 
 
 
 
, 
 

 

 
 

Smart Tip: Remember, fields marked by (F) are required for Final 
Submission. 
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Additional Data 
 
The Additional Data subsection includes additional data required for processing, including loan 
buydown terms, appraisal data, and compliance with property thermal and site standards. 
 

 
 
 
 
 
 
 
 
 
 

 

Additional 
Data 

Buydown 
Terms 

Borrower 

Requirements 
Check 

Smart Tip: If the site value exceeds 30% of the Property Appraised 
Value, the lender may be required to present information supporting 
the site value and confirmation that the site cannot be subdivided. 
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Additional Data 

 
 

 Enter the appropriate 
Additional Data. 
 
 
 
 
 
 
 
 

 
 
 
Buydown 

 
 

 Enter any Buydown 
Terms data. 
 

 

  

 

 

Smart Tip: Acceptable buydown rates and terms are defined by policy outlined 
in Rural Development Instruction 1980-D, Section 1980.392(b) and applicable 
Administrative Notices. 
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Requirements Check 

 

 Check the applicable 
Requirements.  Enter and 
Check the CAIVRS Number. 
See steps below to obtain a 
CAIVRS Number. 

 

        
 

 

 
Follow the CAIVRS Instructions for HUD’s Credit Alert Interactive Voice Response System 
applicable to the USDA Guaranteed Rural Housing Program 

           
Step Action Press 

1. Dial (301) 344-4000 

2. Listen, then enter Lender Tax ID number (9 digit number)# - remember to press # at the end 

3. Listen to the message, then press 5# 

4. Listen, then choose SSN option 7 

5. Enter SSN of applicant (9 digit number) 

6. Enter Y if OK or N if need to re-enter Y or N 

7. 
Write Confirmation number on application. 
For transfer to item #13 of Form 1980-12, 
Request for Guarantee. 

A___________________ 

 
If you do not have access to CAIVRS, please contact your local Rural Development office for 
assistance. 
 
Borrower 

 

 Check the applicable 
Borrower conditions. 
 
 
 
 
 

Smart Tip:  If RD has issued a State waiver for thermal requirements 
then the answer to the question “Are all RHS thermal and site 
standards in compliance?” may be “Yes” depending on waiver 
granted. 
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Immigration 
 
If you indicated that the applicant is not a U.S. citizen or the borrower is a “Permanent Resident 
Alien”, you must complete the Immigration / Naturalization Check. 
 

Click the Insert Immigration 
Info button. 
 
 
 
 
 
Indicate which document the 
inquiring alien has as proof 
that he/she is qualified for 
Federal assistance and then 
click the SAVE button. 
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Credit 
 
See Appendix: Section IV for List of GUS Credit Providers that may currently be selected 
in GUS.  To order credit, enter the account number and password for the account you 
hold with that provider.  Data fields for those elements are shown in GUS only as 
applicable to the respective selected credit agency.  The lender will be responsible for all 
charges incurred by the lender from the credit-reporting agencies.  All credit pulled or re-
issued by the credit-reporting agencies is subject to charges based on the lender’s and 
credit-reporting agency’s agreement. 
 
To order a credit report, select “new” for each initial report ordered.  If requesting a joint 
report – there is a maximum of two borrowers per request.  Check “joint” for two 
borrowers.  If you are using a previously pulled credit report, enter the reference number 
for the appropriate applicant.  If the previous credit report was a joint report, check the 
box under “Joint” for both individuals and enter the reference number for both individuals. 
 
Once the user orders credit, a message will appear while the report is retrieved indicating 
the order is in process.  Once the credit request is complete, a GUS underwriting and 
analysis report will appear with a link to view the report.  To view the report, click on the 
link.  Once the report is received the credit status label indicates “complete.” 
 
Note that credit reports returned are viewable in the View Findings page will be in 
different formats depending on the respective credit provider. 
 

 

 
 

 Enter the 
appropriate Credit 
information. 
 
 
 
See Appendix: 
Section IV for List  
of GUS Credit 
Providers. 

  

        
 

 

Smart Tip: Credit agency required elements are case-sensitive. 
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Submit Application 
 
On the Submit Application page you may: 
 

• Check Application Validation to determine the completeness of a loan application before 
submitting it; or 

• Select Preliminary Submission by checking Underwriting Only (without a credit report) or 
Credit Report and Underwriting; or  

• Select Final Submission (provided users are assigned “final submission” roles). 
 
Underwriting submissions will automatically re-check property and income eligibility.  Once you 
perform a final submission to Rural Development, you will be locked out of the application and 
will be prohibited from making changes.  If you obtain additional information (change in income, 
change in interest rate, change in debts, or change in loan request, etc.) you may request Rural 
Development to release the application back to you to make the changes to the application.  You 
will have to perform another Final Submission back to Rural Development once the changes are 
made.  
 

 

 Check the type of 
submission you would like to 
perform. 
 
 
 
 
 
 
 
 
 

 Enter in the 
appropriate Contact 
Information and click 
SUBMIT. 

 
 

 

Smart Tip:  The user does not have to choose “Application 
Validation” nor “Underwriting Only” prior to a Final Submission 
request. 
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View Findings 
 
The application findings report is returned after submission.  The report summarizes the loan 
application and provides feedback (Underwriting Findings Report), analyzes the loan application 
(Underwriting Analysis Report), and links a Credit Report for the borrower if there is one available.  
Below is the template where the reports would be displayed.  
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Smart Tip:  When the report is submitted, PREVIOUS takes the user 
to the “Submit Application” page and NEXT takes the user to the 
“Request Forms”. 
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GUS Underwriting Findings Report 
         
            Underwriting 
Summary:  This section 
displays the overall 
underwriting 
recommendation.  It also 
displays the underwriting 
recommendations for each 
area of the decision process 
that is considered (property 
and income eligibility and 
loan and borrower risk) that 
combined, make up the 
overall recommendation. 
 
            Mortgage 
Information:  This section 
displays the ratios and 
monthly debt, cash reserves 
and other basic loan 
information. 

  

 
 

1 

2 

2 

1 
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            Property 
Information and Eligibility:  
This section displays the 
subject property address and 
any property eligibility 
findings issued. 
 
            Income Eligibility:  
This section displays any 
findings associated with the 
income eligibility of the 
applicant(s). 
 
            Loan Applicant 
Eligibility:  This section 
displays any findings 
associated with the eligibility 
of the loan or applicant(s).   
 
            Loan/Applicant 
Risk:  This section displays 
any findings associated with 
the risks of the loan or the 
applicant.  Loan risks may 
require the loan to be 
manually underwritten while 
applicant risks may relate to 
U.S. citizenship. 
 

 
 

3 

3 

4 

5 

6 

4 

5 

6 
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            Lender’s Required 
Conditions:  This section 
displays a variety of 
conditional messages that 
the lender must address.  
The GUS recommendation is 
based upon the lender 
adequately addressing each 
condition.  Conditions are 
categorized based on when 
they are required to be 
completed (Prior to Final 
Submission, Prior to 
Conditional Commitment, 
Prior to Loan Closing, and 
Prior to Issuance of the 
Guarantee). 
 
            Rural 
Development’s Required 
Conditions:  These 
conditions are displayed for 
the lender so that they are 
aware of items the Agency 
must address prior to Final 
Submission, Prior to 
Conditional Commitment, 
Prior to Loan Closing, and 
Prior to Issuance of the 
Guarantee. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7 

8 

7 

8 
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GUS Underwriting Analysis Report 

 
            Property 
Information:  This section 
displays the basic property 
information 
 
           Repayment Income:  
This section summarizes the 
repayment income. 
                    
            Expenses:  This 
section summarizes the 
current and proposed 
housing expenses.  
             

  
       
            Funds:  This section 
identifies a summary of the 
funds required to close the 
loan, debts to be paid by 
closing, subordinate 
financing, cash available to 
the borrower, cash reserves 
after closing, and cash 
required from the borrower 
or to be paid to the borrower 
at closing. 
 
           Credit Report:  This 
section identifies the status 
of the credit report, the name 
of the credit provider, and 
additional information about 
the credit report.  The credit 
score used by GUS to 
perform the automated 
underwriting is also 
displayed for each borrower.  
The credit report can be 
viewed in full by selecting 
the Credit report. 

1 

1 

2 

3 

2 

3 

4 4 

5 

5 
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Request Forms 
 
You may request forms 1003 (Uniform Residential Loan Application) and 1980-21 (Request for 
Single Family Housing Loan Guarantee).  If Form 1003 is selected, you will have the choice to view 
information about one or two borrowers on the application.  This is not an option for Form 1980-21.  
Form 1980-21 must be selected individually for each borrower. 
 

 

 Check the box for the 
corresponding Form and 
Borrower being requested 
and then click Display 
Form. 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

Smart Tip:  Form 1980-21 must be selected and printed separately 
for each borrower. 
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Introduction 
 
GUS makes it easy to find, access, and modify previously saved loan applications.  This section 
describes how to perform these tasks quickly and easily. Only those loan applications associated 
with your lending institution will be visible.  Users from other lending institutions will not be able to 
view or update your loan applications. 
 
Loan List 
 
Reviewing a Loan Application 
 
The Loan List function of GUS enables you to search, view, and access all saved loan applications.  
Property and borrower eligibility is displayed on the screen, as is the GUS underwriting 
recommendation. These instructions will help you access and navigate the Loan List page to find a 
loan application or group of applications.   
 
The Loan List page can be accessed from two different locations: 
 
1. Log into GUS, (described in Section 2, “Getting Started”) and click Existing Application 
on the GUS Home Page, or 
 
2. Click Loan List on the left navigation bar of any open loan application (shown below). 
 

Click the Loan List link in 
the left navigation bar. 

  

 
 
 
 
 

Loan List
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Loan List Page 
 
Information about the status of all saved loan applications will be displayed on the screen, as 
shown below.   
 

 
To display loans by 
submission, select the 
Submission type. 
 
Click Refresh Data. 
 
To Search for specific 
loans, select:  
• Beginning Date 
• Search Field 
• Keyword: enter the      
borrower’s last name or 
SSN into the date field. 
 
Click Find Loan. 
 

  

 
 

 

You  may notice that several fields are highlighted for each loan on your screen: 
  
If you want to… Then select… 
Modify a loan application Borrower 
View loan application findings Underwriting Status or 

Underwriting Recommendation  
 
 

  

 

 

Find 
Loan 

Refresh 
Data 

Smart Tip: You may search for loan applications using any 
combination of date, name or partial name, SSN, and Keywords. 

Smart Tip: Once a selected loan is displayed, you can return to the 
Loan List page by clicking “Loan List” on the left side navigation bar
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Modifying an Existing Loan Application 
 
The table below illustrates how your loan applications can be modified during different stages of the 
application process.  Section 3, “Creating a New Loan Application: A Step-By-Step Guide,” will 
guide you through entering information in various data fields throughout the loan application 
process.   
 

Submission Status Modifications Allowed Restrictions 
None All data fields and open 

ended descriptors 
None 

Preliminary All data fields and open- 
ended descriptors; however, 
note restrictions 

Altering the property and borrower’s 
income information may change eligibility 
and therefore require repeating the 
preliminary submission. 

Final None Entire loan application will be restricted for 
update and can only be viewed, unless 
released back to you by USDA. 

 
 
If changes are made to any part of the borrower’s name, or Social Security Number, you will be 
required to obtain a new credit report.  
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Introduction 
 
This section of the GUS Guide is intended to provide you with supplemental 
system help including information on system messages, frequently asked 
questions, and a contact list for further assistance.     
 
System Message Table 
 
GUS provides a number of system messages to alert you to the condition of the 
application data on that particular page or to alert you to problems with saving or 
processing your data.  System messages fall into one of the four categories 
defined below. 
 

 
 
Category Information Processing Warning Error 
Where it’s found on the 
page 

Top of the 
primary frame 

Top of the primary 
frame 

Top of the primary 
frame 
AND 
Under each relevant 
field 

Top of the 
primary frame
AND 
Under each 
relevant field 

What the Message is 
telling you 

General 
information or 
task 
confirmation 

System is processing a 
task and the response 
has not been received 
yet 

Loan application is 
incomplete but may 
be saved normally 
and completed later 

Problems 
exist with the 
data that 
prevent the 
system from 
saving 

Identifier Black text on 
gray 
background 

Red text on white 
background 

Black text on light 
blue background 

Red text on 
yellow 
background 

Example “Data 
successfully 
saved” 

“Requesting credit 
report…” 

“6 Warnings exist. 
Data was saved” 

“3 Errors 
found.  Data 
cannot be 
saved” 
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Frequently Asked Questions (FAQ)  
 
See the Frequently Asked Questions document available on USDA LINC 

 
 
Contact List 
 
Following are some sources for answers to your technical and access questions: 
 

 
 
 
 
 
 
 
 
 
 
 
 

Question About Your Best Source for Answers 
Underwriting and guarantee process 
questions such as: 
Loan Guarantee 

• Eligibility 
• Reservation of Funds 
• Conditional Commitment 
• Final Commitment 

 

Your local USDA Loan Guarantee program 
office.  A list of offices can be found at: 
http://www.rurdev.usda.gov/recd_map.html 
 

Technical Issues 
• Gaining GUS Access 
• Removing GUS Access 
• Security Help 
• Change Personal or Corporate 

Contact Information 
 

Send your email to: 
guaranteed.loan@stl.rural.usda.gov 
   
or call toll free:  
1-877-636-3789 
 

Previously Established User ID and 
Password Issues 

• Forgotten ID or Password 
• Change Password 
• Change Personal or Corporate 

Information (excluding contact 
information) 

 

All Security ID’s and Passwords are handled 
by e-Authentication.  Go to: 
http://www.eauth.egov.usda.gov Click HELP 
 
or contact the help desk directly via email at: 
eAuthHelpDesk@usda.gov 

Program & Policy Questions Always refer to Rural Development 
Instructions 1980-D and administrative 
notices for program policy issues.  Guidance 
can found at 
http://www.rurdev.usda.gov/regs/ 
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USER AGREEMENT 
 
 

This agreement is made on the date set forth in the box below by and between the U.S. Department of Agriculture 
(USDA), Rural Development, and the Approved Lender, Broker or Correspondent (as defined in the Glossary set 
forth in Exhibit A below) named in the box below and hereinafter referred to as “User”.   
 
User represents and warrants to Rural Development that User has read all of the terms of the agreement, set forth 
below in Sections 1 through 11, understands such terms, and agrees to be bound by all of such terms, and has 
executed this Agreement in the box below in witness of such representation, warranty and agreement.  User 
further acknowledges that Rural Development has no obligation to perform hereunder until Rural 
Development provides notice of approval to User in writing pursuant to paragraph 1.1(d) herein. 
 
[User must complete all blank spaces below and must sign below for this Agreement to be effective.]  
 
Tax ID                                        __________________________________________     
Complete legal name of User ___________________________________________________________________   
Street address of User            ___________________________________________________________________ 
(Street, City, State, Zip Code)        ___________________________________________________________________  
                                                  ___________________________________________________________________ 
                                                  ___________________________________________________________________ 
 
Type of User:       Approved Lender         Broker/Correspondent   (check one) 
 
 If Broker/Correspondent, provide Associated Approved Lender’s acceptance:    
   Name        _____________________________________________________________       
   Address   _____________________________________________________________ 
       _____________________________________________________________ 
                                  _____________________________________________________________ 
                                 _____________________________________________________________ 
      
      Approved Lender’s Signature    ____________________________________________     Tax ID:  __________________
             Approved Lender’s Name    ____________________________________________ 
               Approved Lender’s Title    ____________________________________________ 

 
Name of person executing Agreement for User ____________________________________ 
Title of person executing Agreement for User _____________________________________ 
Date of Execution  __________________________________________________ 
 
 

Lender Security Administrator (SA) Information (as defined in the Glossary set forth in Exhibit A below) 
 
Name of SA #1   Name of SA #2  
E-mail of SA #1   E-mail of SA #2  
Phone Number SA #1   Phone Number of SA #2  
Fax Number of SA #1   Fax Number of SA #2  
eAuth ID of  SA #1   eAuth ID of SA #2  
 
Security Administrator(s) valid for:    Only the location listed in the address above     All locations of the organization 
(check only one)            
  
 

“USER”           “Rural Development” 
 

 
 

By_____________________________________      By Signature Authority of David J. Villano,  
 Signature      Deputy Administrator,  

Title ___________________________________     Single Family Housing 
 
 
Mailing Address  Priority/Overnight  Standard Mail 
for User Agreement USDA, Rural Development  USDA, Rural Development 
to Rural Development: Chief, Guaranteed Loan Branch  Chief, Guaranteed Loan Branch 
 ATTN:  Penny Nowak; Telephone: (314) 457-4209  ATTN:  FC-350 
 4300 Goodfellow Rd., Bldg. 104, South End  P.O. Box 200011 

 2nd Floor, Post 27 D  St. Louis, MO  63120-0011 

 St. Louis, MO 63120   
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1. Access to System by User. 
 
 1.1 Use of System. 
 

(a) Subject to the terms and conditions of this Agreement, Rural Development grants to User a 
non-exclusive right to use the System, including any updates and enhancements to the System, the 
output of the System and the User Instructions and other documentation for the System that may be 
provided to User by Rural Development.  The term “System” and any other capitalized term not defined in 
the text of this Agreement will have the meaning set forth in the Glossary attached to this Agreement as 
Exhibit A.  User will cause data to be entered into the System only with respect to potential mortgage 
loans for which an application or an inquiry has been made to User by a potential borrower.  User’s use of 
the System is subject to the provisions of the User Instructions and such other instructions as may be 
communicated by Rural Development from time-to-time in writing, including, without limitation, restrictions 
on the types of Loan Applications which may be entered into the System and limitations on the marketing 
of the System or use of the System to prescreen potential borrowers.  Except to the extent otherwise 
provided in this Agreement or consented to by Rural Development in writing, User will not permit any third 
parties to use the System, either directly or indirectly through User.  
 

(b) User access to the System is dependent upon the eAuthentication system that will require the 
User Security Administrator and specific employees or agents of the User to specify a user identification 
number and password as part of the sign-on procedure.  User agrees to immediately notify Rural 
Development (i) if user terminates the employment or agency of one of its authorized users, or (ii) in the 
event of any loss, theft or unauthorized disclosure or use of any user identification number or password.  
Individual user identification numbers and passwords may not be transferred between employees and 
agents, and User shall ensure that such transfers do not occur. 

 
 (c) Where User data or other materials reside on the System, Rural Development will use 
reasonable care to avoid loss, alteration or improper access to User data and other materials.  User shall 
be responsible for implementing appropriate procedures to protect data and other materials and shall be 
responsible for security breaches caused by its employees, agents or contractors, including without 
limitation, any access or entry into the System or any third party system not covered by this Agreement.  
User shall use reasonable care to prevent unauthorized third parties from gaining access to the System 
or password protected portions of Rural Development’s Internet sites through User‘s systems.  
 

(d) User’s right to use the System and Rural Development’s obligation to perform hereunder shall 
not accrue until the User has been notified, in writing, that it has been approved by Rural Development for 
use of the System. 
 
 1.2 Responsibility for Interface. 
 
User acknowledges that User is responsible for developing or obtaining and maintaining an interface (the 
"Interface") between the System and User's loan origination system. User recognizes that Rural 
Development has conducted limited tests on the Interface provided by a third party (the "Interface 
Provider") and has approved this Interface for use in connection with the System, subject to their 
compliance with the terms and conditions set forth in an agreement between Rural Development and the 
Interface Provider. User agrees that, notwithstanding any such testing and approval by Rural 
Development or any other actions by Rural Development related to the Interface or the Interface Provider, 
Rural Development shall have no responsibility for the Interface and will have no liability whatsoever 
arising out of or related to the Interface or the acts or omissions of any Interface Provider. 
 
User recognizes that Rural Development's specifications for the Interface may change from time to time 
and User agrees that it will at all times use only the version of the Interface which complies with the most 
recent set of specifications provided by Rural Development to the Interface Provider. To assist User to 
comply with the provisions of the preceding sentence, Rural Development agrees to notify User, either 
directly or by notice to the Interface Provider used by User, of any such specification changes (it being 
understood that Rural Development will endeavor to provide at least sixty (60) days' notice of any major 
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specification changes and as much notice as is practicable under the circumstances of any minor 
changes and changes which Rural Development desires to have implemented on an emergency basis). 
User further recognizes and agrees that, under certain circumstances, Rural Development may terminate 
the authority of an Interface Provider to continue to provide the Interface, in which event such Interface 
Provider will be unable to continue to provide the most current version of the Interface, and User will be 
responsible for obtaining a current Interface from a new Interface Provider. 
 
User recognizes that it is responsible for controlling access to the System through User's loan origination 
system and the Interface. User will permit Rural Development, from time to time and upon at least fifteen 
(15) days' notice to User, to audit or review User's controls and procedures related to access to the 
System.  User agrees to provide Rural Development with a list of the names of it’s authorized users of the 
system with their identification numbers. 
 
2. System Ownership. 
 

2.1 Rural Development's Representation. 
 
Rural Development represents that Rural Development has the right to grant to User the rights granted by 
this Agreement. 
 

2.2 Ownership. 
 
User acknowledges that it has no ownership or other interest in the System, except to the extent of the 
rights expressly granted herein.  All applicable rights to copyrights, trade secrets, patents, trademarks and 
other rights in and to the System and any modifications or enhancements made to the System will belong 
to and remain with Rural Development. 
 
3. Warranties; Limitation of Liability. 
 

3.1 No Warranty. 
 
It is Rural Development’s desire to operate a System, which satisfies the performance objectives 
established by Rural Development, as previously communicated by Rural Development to User.  
However, Rural Development makes no representation or warranty with respect to the System (except to 
the extent expressly provided otherwise in Sections 2.1 and 5.1 of this Agreement).  In addition, Rural 
Development makes no representation or warranty with respect to any of the data obtained, provided or 
transmitted by or through the System, including without limitation, any credit reports described in Section 
4(a) below.   EXCEPT TO THE EXTENT EXPRESSLY PROVIDED OTHERWISE IN THIS AGREEMENT, 
THE SYSTEM AND ALL DATA ARE BEING PROVIDED TO USER "AS IS" AND ALL WARRANTIES 
ARE EXPRESSLY EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF 
ACCURACY AND THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 
 

3.2 Third Party Services. 
 
Certain products and services belonging to or provided by entities other than Rural Development may 
from time-to-time be provided or made accessible to User through the System (collectively referred to as 
"Third Party Products"), such as mortgage insurance, collateral assessments, in file credit reports, 
merged credit reports, flood determination services and various types of borrower, property and 
mortgage-related data.  User acknowledges that Rural Development neither endorses nor has any 
responsibility whatsoever for such Third Party Products or the entities providing such Third Party 
Products.  Furthermore, Rural Development has no obligation at any time to continue to provide or make 
accessible through the System any particular Third Party Products.  Without limiting the foregoing, User 
hereby waives, releases Rural Development from any and all claims against Rural Development arising 
out of or related to such Third Party Products. 
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3.3 No Liability. 
 
Rural Development will have no liability under this Agreement or related in any respect to the System 
(including, without limitation, under any other agreement with User related to the System) for 
consequential, exemplary, indirect or incidental damages, even if it has been advised of the possibility of 
such damages.   
 
4. Data. 
 

(a) User agrees that the System may use the Subscriber Number(s) issued to User by various 
credit repositories to retrieve credit reports on the borrowers in connection with each Loan Application 
and that any credit reports retrieved by the System may result in a notation in the borrower's file that an 
inquiry or inquiries, as applicable, were made by User.  User authorizes the System to obtain the 
aforesaid credit reports on behalf of User and to transmit the credit reports to User.  User hereby agrees 
to provide Rural Development with all of such credit reports through the System. 
 
 (b) Rural Development may use, reproduce and retain (i) all data for auditing and other purposes 
that pertains to loans that Rural Development may guarantee, (ii) all data generated utilizing the System 
that pertains to the functionality or performance of the System, (iii) all data necessary or useful in 
assisting Rural Development in the diagnosis or correction of any irregularity, error, problem, or defect in 
the System, the measurement of software or service usage, the protection or security of the System or 
password protected areas of Rural Development’s Internet sites, the performance of system or network 
maintenance, or evaluation of its software or services, or any improvement, upgrades or enhancements 
thereto, (iv) all data necessary or useful in performing its obligations under this Agreement, providing 
reports to User or responding to User requests, and (v) all data that User is required to report or make 
available to Rural Development pursuant to any other agreement(s) between User and Rural 
Development. 
 
5. Legal Compliance. 
 

5.1 Rural Development’s Representations and Warranties. 
 

(a) Rural Development represents and warrants that it will comply with all applicable laws and 
regulations in its operation of the System. 
 

(b) The parties acknowledge that the System may require User to input certain information related 
to each applicant, such as the individual's race, which User is prohibited by law from using as a basis for 
granting or denying credit (collectively “limited use information”).  The limited use information is being 
collected by Rural Development for regulatory compliance and similar purposes.  Rural Development 
represents and warrants that (i) Rural Development did not use limited use information to design the 
System in a manner prohibited by the Equal Credit Opportunity Act (ECOA) or other applicable laws, and 
(ii) the System will not use limited use information to discriminate against any applicant (A) on the basis of 
race, color, religion, national origin, sex, age (provided the applicant has the capacity to contract) or 
marital status, (B) because all or part of the applicant’s income derives from any public assistance 
program, or (C) because the applicant has in good faith exercised any right under ECOA. 
 

5.2 User’s Representations and Warranties. 
 

(a) User represents and warrants that it is licensed to conduct business in all jurisdictions where it 
is necessary for User to be licensed to comply with its obligations under the terms of this Agreement.  
User further represents and warrants that it will comply with all applicable laws and regulations in its use 
of the System and any output of the System. 
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(b) User represents and warrants that it, or another party acting on behalf of User, will provide an 
adverse action notice to each applicant to whom it determines not to extend credit in accordance with the 
requirements of ECOA.  User further represents and warrants that User will rely upon its own counsel to 
ensure compliance with ECOA and other applicable laws. 
 

(c) User also represents and warrants that all information that it has provided to Rural 
Development in the course of registering as an User, and upon which Rural Development has relied in 
agreeing to permit User to access and use the System, is true and correct. 
 
6. Reliance on the System; Nondisclosure of Output. 
 
User represents and warrants that it will not rely exclusively on the System in determining whether or not 
to extend credit to any applicant.  The output from this System is only a recommendation as to whether 
the proposed loan is eligible for a Rural Development guarantee.  User further represents and warrants 
that it will not indicate to any Applicant or Borrower that User has used the System in determining whether 
or not to extend credit to the Applicant or Borrower. 
 
7. Assignment. 
 
User may not assign any of its rights or obligations under this Agreement in any manner whatsoever 
without Rural Development’s prior written consent. 
 
8. Term; Termination. 
 

(a) This Agreement will commence on the date first set forth above.  Each party reserves the right 
to terminate this Agreement at any time for any reason in its sole discretion upon two (2) days' notice to 
the other party. Notwithstanding the provisions of Section 11(b) below, at the terminating party’s option, 
notice will be deemed sufficient if made by telephone and confirmed in writing within two (2) business 
days, in which case notice will be deemed to have been given at the time of the telephone call. 
 

(b) In the event Rural Development terminates this Agreement without cause User will not be 
entitled to receive any compensation. 
 
9. Access to System Output by Sellers and Mortgage Service Providers. 
 
Rural Development hereby consents that User may permit any Mortgage Service Provider, approved by 
Rural Development to have access to System output.  Any such access must be effectuated in 
accordance with the terms of the User Instructions. 
 
10. Confidential Information. 
 

(a) The parties agree that the following information, to the extent that it or any of it is 
disclosed to User by Rural Development, will be deemed confidential information for purposes 
of this Agreement, whether or not the information is specifically marked or otherwise designated as such: 
(i) any specifications or implementation plans for the System, (ii) all information concerning Rural 
Development’s business strategies and plans, (iii) all information concerning the design of the System 
and any components thereof, (iv) all users’ manuals and other System-related documentation, and (v) the 
terms of this Agreement. 
 
 
 
 
 
 



Version 2.0 
(01/07)  Page 6 of 8 

(b) User agrees that it will not disclose any confidential information to any third party.  Upon the 
termination of this Agreement, User will immediately return to Rural Development all copies of any 
confidential information previously delivered to User or otherwise in User’s possession or control; 
provided that, at Rural Development’s request, User will immediately destroy all such information and 
documentation and all copies received from Rural Development or otherwise in its possession or control 
and certify in writing that such actions have been taken.  Notwithstanding the foregoing, User will have 
the right to retain a copy of any System Categorization and similar output in User’s file with respect to the 
loan to which such output relates. 
 
11. Miscellaneous. 
 

(a) This Agreement is the complete and exclusive statement of the parties’ agreement with 
respect to the terms of User's right to use the System, which supersedes and merges all prior proposals, 
understandings and all other agreements, oral or written, between the parties relating to such subject 
matter. 
 

(b) Any notice required or permitted to be given by Rural Development under the terms of this 
Agreement, including, but not limited to, notice from Rural Development of User Instructions or of an 
amendment to the terms of the Agreement, may be given through the System or via electronic mail.  All 
other notices required under this Agreement to be in writing must be printed in paper or “hard copy” form 
and will be deemed delivered (i) when delivered in person or by a reputable express mail carrier, or (ii) 
three (3) business days after deposited in the United States mail in each case addressed as set forth in 
the preamble of this Agreement.  Notices to Rural Development must be sent to the attention of Chief, 
Guaranteed Loan Branch.  Each party may change its address for such notice purposes, and/or the 
person(s) to whom such notices should be sent, by giving written notice of its new address and/or such 
person(s) to the other party in accordance with the provisions of this section. 
 

(c) Rural Development may amend the terms of this Agreement at any time through notice to 
User setting forth the terms of such amendment.  User’s use of the System at any time after the 
effective date of an amendment shall constitute User’s consent to the terms of the amendment. 
 

(d) The failure of either party to exercise in any respect any right or remedy provided for herein 
will not be deemed a waiver of such right or remedy.  No waiver at any time of any provision of this 
Agreement will be deemed a waiver of any other provision of this Agreement at that time or a waiver of 
that or any other provision of this Agreement at any other time. 
 

 (e) User recognizes that it is responsible for controlling access to the System.  User will permit 
Rural Development, from time-to-time upon reasonable notice to User, to audit or review User’s controls 
and procedures related to access to the System. 
 

(f) If any provision of this Agreement is held invalid, illegal or unenforceable, such provision will to 
that extent be deemed omitted from this Agreement, and the remaining provisions of the Agreement will 
continue to be valid and enforceable and will not be affected in any way. 
 

(g) This Agreement is binding upon the parties hereto and their respective successors and 
(subject to the provisions of Section 7 above) assigns.  Subject to the provisions of Section 3 hereof, the 
rights and remedies of the parties hereunder are cumulative and are in addition to, and not in lieu of, all 
rights and remedies available at law and in equity.  All of the parties' rights, obligations and agreements 
under this Agreement (other than User’s right to use the System) which arise prior to the termination of 
this Agreement will survive such termination. 
 

(h) The provisions of the exhibits hereto are hereby incorporated by reference into this 
Agreement.  Any conflict between the provisions of such exhibits and the remainder of the Agreement will 
be resolved in favor of the remainder of the Agreement. 
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(i) User agrees that it will not use in any marketing, promotional or advertising materials the name 
“Rural Development,” “Rural Development”, “USDA” or any names similar thereto or derivative therefrom, 
or any logos associated therewith, unless it shall first have received the express written consent of Rural 
Development. 
 

(j) Rural Development has entered into this Agreement pursuant to the signature authority of its 
Deputy Administrator for Single Family Housing thereunto duly authorized.  Rural Development 
represents and warrants that said officer has complete authority to enter into this Agreement on behalf of 
Rural Development, and that Rural Development shall be bound by all of the terms of this Agreement 
upon User’s execution of this Agreement by its officer thereunto duly authorized.  User represents and 
warrants that its officer executing this Agreement has complete authority to enter into this Agreement on 
behalf of User, and that User shall be bound by all of the terms of this Agreement upon its execution of 
this Agreement. 

 
(k) Neither party shall be responsible for delays or failure of performance resulting from acts 

beyond the reasonable control of such party.  Such acts shall include, but not be limited to, acts of God, 
strikes, walkouts, riots, acts of war, epidemics, failure of vendors to perform, governmental regulations, 
power failures, earthquakes, or other disasters. 
 
Exhibits: 
A -- Glossary of Terms 
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Exhibit A - Glossary of Terms 
 
As used in the Agreement, the terms listed below will have the following meaning: 
 
1. Applicant(s) or Borrower(s): The borrower(s) or proposed borrower(s) under a Loan Application. 
 
2. Approved Lender:  A lender with an approved lender’s agreement from Rural Development. 
 
3. Broker: A person or entity that specializes in loan originations and is compensated by commission for 

matching borrowers with lenders.  A broker performs some or most of the loan processing functions, 
such as assisting in the completion of loan applications and ordering and obtaining credit reports, 
appraisals, and title reports, but does not fund loans or originate loans in its own name. 

 
4. Correspondent: An entity that, in the ordinary course of business, sells the mortgage loans that it 

funds and originates in its own name to other lenders.  A correspondent performs similar loan 
processing functions as a broker. 

 
5. eAuthentication:  A Government-wide security access system.    
 
6. ECOA: The Equal Credit Opportunity Act. 
 
7. Loan Application: The loan and Applicant or Borrower information that User enters into the System 

in order to obtain a Rural Development guarantee loan recommendation. 
 
8. Mortgage Service Provider: An entity engaged to perform, for a Broker or Correspondent, part of 

the mortgage application processing, underwriting, funding or post-closing functions, but not any 
activities related to obtaining an application for a Home Mortgage.  The entity is typically paid on a fee 
basis for services performed, with the payment of fees not being contingent on mortgage approval or 
closing. 

 
9. Security Administrator:  The employee assigned by the User to delegate access to the System for 

user identification numbers and passwords for specific employees or agents of the User. 
 
10. Subscriber Number: The identification number provided by each credit repository to a User ordering 

credit information from the repository. 
 
11. System: The Guaranteed Underwriting System (GUS), an automated underwriting system owned by 

Rural Development.  The term "System" also includes the output of the System and any updates, 
enhancements and documentation (such as the User Instructions) made available to User for the 
System, together with all copies of the foregoing, whether made by Rural Development, User or a 
third party. 

 
 
12. User Instructions: Instructions for use of the System, given by Rural Development to User from time 

to time through required training, or by notification through the System, including notification to User 
to review and follow instructions posted on Rural Development’s Internet site. 

 
13. Home Mortgage: A home mortgage guaranteed by Rural Development that a Broker, 

Correspondent, or Mortgage Service Provider, or entity completely or partially originated, processed, 
underwrote, packaged, funded, or closed. 
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Glossary 
 
Term Definition 
 
  
AASM Application Authorization System Management.  The 

system defining user roles for lender employees and 
providing a means for the System Administrator to assign 
those roles and respective access levels. 
 

Accept Credit decision message which indicates that the loan 
may be submitted for guarantee subject to the conditions 
and certifications required according to policy and 
itemized in the Underwriting Findings Report. 
 

Applicant   The term applicant refers to one or more individuals who 
have applied for Agency assistance.  The proposed 
borrower under a loan application may be referred to as 
the applicant. 
 

Borrower The term borrower refers to one or more individuals who 
are receiving Agency assistance.  The proposed borrower 
under a loan application may be referred to as the 
borrower. 
 

Broker A person or entity in that specializes in loan originations, 
receiving a commission to match borrowers and lenders. 
The broker performs some or most of the loan processing 
functions such as taking loan applications, or ordering 
credit reports, appraisals and title reports.  For the 
purpose of Rural Development loans, includes any lender 
without an approved Form 1980-16, “Agreement for 
Participation in Single Family Housing 
Guaranteed/Insured Loan programs of the United States 
Government.” 
 

Correspondent An entity that in the ordinary course of business, sells the 
mortgage loans that it funds and originates in its own 
name to other lenders.  A correspondent performs similar 
loan processing functions as a broker.  For the purpose of 
Rural Development loans, includes any lender without an 
approved Form 1980-16, “Agreement for Participation in 
Single Family Housing Guaranteed/Insured Loan 
programs of the United States Government.” 
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Credit Provider Companies that provide credit information on borrowers 
from the credit repositories.  GUS provides access to 
numerous credit providers through the Fannie Mae Credit 
Service. 
 

Credit Repository Sources of credit reporting data for borrowers.   
 

CSC The Centralized Servicing Center (CSC) located in St. 
Louis assists lenders and borrowers with servicing 
procedures.  
 

e-Authentication A government-wide security access system.  Log-in 
security for all system users includes screening by the e-
Authentication process. 
 

ECOA Equal Credit Opportunity Act which ensures that all 
consumers are given an equal chance to obtain credit. 
Anyone involved in granting credit, including mortgages, is 
covered by the ECOA law and regulations. 
 

GIS Geospatial Information Systems which provides mapping 
data accessed by GUS to determine property eligibility. 
 

GLS Guaranteed Loan System.  Loans submitted in GUS will 
be electronically moved into GLS for final guarantee 
processing by Rural Development staff. 
 

GUS Guaranteed Underwriting System.  An underwriting 
system developed by Rural Development to provide an 
underwriting recommendation for loans that may 
potentially be guaranteed by Rural Development. 
 

Level 1 access A secured level of access providing limited access to 
USDA web site portals and applications that have minimal 
security requirements.  Note: Level 1 access is limited and 
does not allow you to conduct official electronic business 
transactions with the USDA via the internet in most cases. 
GUS requires a Level 1 access.  
 

Level 2 access A secured level of access providing access to all the 
portals and applications that are covered by an account 
with Level 2 access, and also provides the ability to 
conduct official electronic business transactions with the 
USDA via the internet. 
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Loan Application The loan and Applicant or Borrower information that Users 
enter into the system in order to obtain a Rural Housing 
Service guarantee loan recommendation. 
 

Loan Originator A person who works directly with an applicant and 
assembles the application package. 
 

LRA Local Registration Authority.  USDA employees trained to 
act as the “trusted entity” to validate the identity (identity 
proofing) of a customer in e-Authentication. 
 

Mortgage Service 
Provider 

An entity engaged to perform part of the mortgage 
application processing, underwriting, funding or post-
closing functions, but not any activities related to obtaining 
an application for a Home Mortgage.  The entity is 
typically paid on a fee basis for services performed, with 
the payment of fees not being contingent on mortgage 
approval or closing. 
 

Refer Credit decision message which indicates that the loan 
needs to be referred to manual underwriting in order to 
assess credit risk, compensating factors, or other loan 
terms.  A Refer decision is not a rejection!  It only 
indicates that the loan does not meet all the criteria to 
meet the Accept recommendation through GUS, based on 
the electronic data provided.  Many of the Refer loans can 
be manually underwritten and manually upgraded to an 
Acceptable loan for a loan guarantee 
 

Required Fields Minimum required data fields which are indicated by a 
symbol and which are required prior to saving an 
application, preliminary submission or final submission of 
an application.  
 

Security 
Administrator 

The individual assigned by an institutional user of GUS to 
delegate access levels to the System, including 
assignment of user identification numbers and passwords.  
 

Subscriber Number The identification number provided by each credit provider 
to a User ordering credit information from the selected 
credit provider. 
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System The guaranteed loan automated underwriting system 
(GUS) owned by Rural Development.  The term system is 
inclusive of system output and of future updates, 
enhancements, and documentation (such as this User 
Guide) made available to the User. 
 

Underwriting 
Findings Report 

The summary report of the property and borrower 
eligibility findings and the credit and underwriting findings 
provided by GUS after preliminary submission of a loan 
application.  Report also provides summary of required 
conditions prior to final submission. 
  

User Agreement An agreement between USDA Rural Development and an 
approved lender, broker or correspondent setting forth 
terms of use for GUS including security, access, system 
ownership, data use, and confidentiality.  Prospective 
users must execute and submit the agreement before 
registering and obtaining access to the system. 
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GUS Web Navigation Conventions 
 
This section covers a number of conventions that are used throughout GUS.  Special 
note is made of these aspects because they are used throughout the pages that 
comprise the user interface and their behavior is consistent everywhere they are used.   
Bookmarks 
Many of the pages in GUS require you to scroll down to see all of the elements.  On 
many of the larger pages, bookmarks to principle sections of the page are included at 
the top of the frame.  They appear as bold, underlined text in the lower right-hand 
corner of the central header area, immediately above the primary page frame.  When 
you click on a bookmark, the system displays the page with the section corresponding 
to the bookmark at the top of the viewable area. 
Buttons 
A number of GUS pages include buttons within the primary frame of the pages 
themselves.  These buttons all perform some kind of function specific to the page, or 
section of the page, that they are on.  
The uses for these buttons include the following:  

• Opening a child-page for selection of a value instead of entering it (e.g. calendar, 
branch list) 

• Interfacing with an external system to send and retrieve information for the 
application (e.g. check income and property eligibility, check for reservation, submit 
to GLS) 

• Manipulating list items that you may provide for an application (e.g. insert, duplicate, 
delete); these always apply to a specific item in a list of potentially many 

• Calculating elements that are based on others that are provided by you (e.g. 
calculate…); in general, calculated elements are determined when the page is first 
displayed and these buttons are disabled until such time as one of the user-provided 
elements that is used in the calculation is changed 

• Opening a child-page for you to provide additional data that is not always needed on 
every loan application (e.g. real estate owned, alternate names, immigration 
information) 

• Perform a function (e.g. display form, release back to lender) 

• Buttons that appear to be dulled or “grayed-out” are not available for use, based on 
user access levels.  Rural Development employees do not have access to buttons 
within the primary frame of the pages themselves as they are always subdued. 
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Controls 
Controls are the elements of a web page that “do something.”  When you click on a 
control, or tab to it and press the enter key, you are directing the system to perform 
some function or display something that is not currently displayed.  
Footer 
Most of GUS pages include buttons in the footer.  These are for the most common 
actions that you are expected to take on a page.   
For a page on which you may provide data for the application, you must resolve all 
errors on that page before navigating to another page.  Other than when using the 
Cancel button, clicking a button in the footer that is designed to display a different page 
will cause the system to edit and save the data on that page first; the save must be 
successful before the resulting page is displayed.   
The table below lists all of the links that are possible and the restrictions that must be 
met to use them.  Only the visible buttons in each page are the ones available for that 
particular page.  Their function remains the same in every page where they are 
available. 
 
Footer Buttons Table 

Link Function Notes 

Previous Display the GUS page that comes 
before the current page 

Shown on all pages except the first page, i.e. Eligibility, and 
any child-pages 

Next Display the GUS page that comes 
after the current page 

Shown on all pages except the last page, i.e. Forms for Lender 
users and USDA Admin for RD users, and any child-pages 

Back Display the GUS page that is the 
parent to the current page 

Shown only on child-pages that allow for selection of a value or 
entry of additional application data 

Save Edit the data on the current page and 
save it if no errors are found 

Shown on all pages where application data may be provided by 
the user, i.e. not shown on Credit, Submit Application, View 
Findings, and Forms pages, or on pages that are read-only 

Submit Submit the request to the external 
system 

Shown only on pages that interface with an external system to 
send and retrieve information for the application, i.e. Credit and 
Submit Application 

Print Print the contents of the primary 
frame 

Shown only on pages that display report-style information, i.e. 
View Findings and USDA Admin 

Close Display the GUS Home page Shown on all pages 

Cancel Abandon all data entered on the 
current page (since the last Save) 
and display the GUS Home page 

Shown on all pages where application data may be provided by 
the user, i.e. not shown on Credit, Submit Application, View 
Findings, and Forms pages, or on pages that are read-only 

Refresh Re-load the Loan List page with 
updated information 

Shown on the Loan List page 

Find Search for an application Shown on the Loan List page 
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Frames 
GUS uses a particular technique in most of the pages of its user interface known as 
“frames.”  The significant thing to note about this is that each page includes a primary 
frame which is the only part of the page that scrolls.  The header, footer, and left 
navigation areas always remain visible and active.   
 
Navigation – Left Navigation Area 
The controls on the left-hand side of every page in GUS are for navigation, i.e. going to 
a different page than the one currently displayed.  There are two functionalities:  links 
and buttons.  Links appear on the Home page and the Loan List page; buttons are used 
on all of the other pages.  Some of the controls in the left navigation area have 
restrictions for their use or behave slightly different depending on the status of the loan 
application; they may or may not be available depending on the authorization of the 
user or the status of the loan application. 
The table below lists all of the links that are possible and the restrictions that are 
programmed for their use.  Restrictions are consistent on all pages. 
 
Left Navigation Links Table 

Link Function Restrictions 

Home Display the GUS Home page None 

New Application Start the process to create a new loan 
application 

Lender users must have authorization above the 
level of Viewer 

Existing 
Application 

Display the Loan List page None 

Authorization Launch the AASM system in a new 
browser window 

Lender users must have authorization for 
Administration 

Logoff Exit from GUS and log-off from e-
Authentication 

None 

Help Display help text for GUS in a new 
browser window 

None 

 
When a page is displayed that includes the left navigation buttons, the button 
corresponding to the page that is displayed is shown white instead of blue.  This 
provides a visual cue to the location within the sequence of pages. 
For a page on which you may provide data for the application, you must resolve errors 
on that page before navigating to another page.  When you click a left navigation button, 
the system always edits and saves the data on that page first.  The save must be 
successful before the page is displayed that corresponds to the button that is clicked.   
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The table below lists all of the buttons that are available and the restrictions that must 
be met to use them.   
 
Left Navigation Buttons Table 

Button Function Restrictions 

Eligibility Display the Eligibility page for the 
current loan application 

None 

Loan Terms Display the Loan Terms page for the 
current loan application 

None 

Borrower Display the Borrower page for the 
current loan application 

None 

Employment Display the Employment page for the 
current loan application 

None 

Income and 
Expenses 

Display the Income and Expenses 
page for the current loan application 

None 

Assets and 
Liabilities 

Display the Assets and Liabilities 
page for the current loan application 

None 

Transaction 
Details 

Display the Transaction Details page 
for the current loan application 

None 

Additional 
Data 

Display the Additional Data page for 
the current loan application 

None 

Credit Display the Credit page for the current 
loan application 

Lender users only, they must have authorization above 
the level of Viewer; and the loan application underwriting 
cannot be final 

Submit 
Application 

Display the Submit Application page 
for the current loan application 

Lender users only; they must have authorization above 
the level of Viewer; and the loan application underwriting 
cannot be final 

View Findings Display the View Findings page for 
the current loan application 

None 

Request 
Forms 

Display the Request Forms page for 
the current loan application 

None 

USDA Admin Display the USDA Admin page for the 
current loan application 

RD users only 

GUS Reports Launch the Data Warehouse report 
interface for GUS in a new browser 
window 

RD users only 

Loan List Display the Loan List page None 

Help Display help text for GUS in a new 
browser window 

None 
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Links 
Aside from the links that are used in the left navigation area, there are two other ways to 
link from the GUS pages.  The first is to select an item from a list (applies to the Loan 
List page and the GUS Lender Branch List page.)  As part of each loan application 
shown on the Loan List page, three different key elements are shown and used as links.  
Each of these links is used to select the application and display a particular page for it.   

• The Borrower Name link displays the Loan Terms page if you have a Lender 
role and displays the USDA Admin page if you have an RD role.   

• The Credit Status link displays the Credit Report section of the View Findings 
page.   

• The Submission link displays the Underwriting Findings Report section of the 
View Findings page.   

In addition, on the GUS Lender Branch List page, the USDA Assigned Branch Nbr link 
is used to select the Branch number and return to the Loan Terms page where the 
selected USDA Assigned Branch Nbr field is populated. 
The second way that links are used on the GUS pages is to open a new browser 
window with related information.  This is the way that the Credit Report link on the View 
Findings page and Federal Excluded Parties List link on the USDA Admin page behave.  
This allows you to keep your place within GUS and refer to the related information at 
any time by switching between the windows.  Either window can be closed without 
affecting the other. 
 
System Messages 
See Help section for details on Information, Processing, Warning and Error messages 
provided by GUS. 
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GUS Credit Providers 

The GUS Credit Providers are those that are Fannie Mae credit providers as indicated 
on the E-Fannie Mae website: 
http://www.efanniemae.com/sf/refmaterials/creditproviders/index.jsp?sort=allByName. 
Rural Development has not tested the connectivity to all of the credit providers and 
does not guarantee that you will be able to pull or reissue credit through every credit 
provider listed in the GUS Credit Provider drop-down list. 
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LENDER MESSAGES  

GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Loan Eligibility   
1 1 - The Loan to Value (LTV) ratio of 

|aggregateInfo.ltv| exceeds the maximum 
LTV of %column 2% for a %column 1% 
loan that includes the financing of the 
guarantee fee. 

The loan to value may only exceed 100% by the 
amount of the guarantee fee that is being 
financed in the loan (1/2% for refinance loans).  
The loan amount must be decreased based on 
the current value of the property. 

Lower loan amount to meet Rural 
Development requirements - 100.5025% LTV 
and submit a corrected original and signed 
1980-21 Request for Single Family Housing 
Loan Guarantee, a 1980-86 Request for 
Reservation of Funds and a corrected signed 
1008 Uniform Underwriting and Transmittal 
Summary to the Local Rural Development 
Office for review. None 

2 2 - The Loan to Value (LTV) ratio of 
|aggregateInfo.ltv| exceeds maximum LTV of 
%column 2% for a non-refinance loan that 
includes the guarantee fee. 

The loan to value may only exceed 100% by the 
amount of the guarantee fee that is being 
financed in the loan (2% for non-refinance 
loans).  The loan amount must be decreased 
based on the current value of the property. 

Lower loan amount to meet Rural 
Development requirements - 102.0408 % LTV 
and submit a corrected original and signed 
1980-21 Request for Single Family Housing 
Loan Guarantee, a 1980-86 Request for 
Reservation of Funds and a corrected and 
signed 1008 Uniform Underwriting and 
Transmittal Summary to the Local Rural 
Development Office for review. None 

3 3 - Loan term of |loan.term| months is not an 
eligible term for the GRH Program. 

Eligible loan term is 360 months (30 years).  
Loan term must be revised to 360 months 

None 

4 4 - The property is not located in a designated 
rural area.  Please contact your local Rural 
Development Office on property eligibility 
issues. 

Contact your local Rural Development Office 
with the property address so that they can 
assist with property eligibility questions. 

Provide your Local Rural Development Office 
with the accurate property address and the 
accurate legal description of the subject 
property.  If property is determined ineligible, a 
loan can not be made by Rural Development 
for that property.  If the property is determined 
eligible by Rural Development, document 
property eligibility in lender case file.   
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Loan Eligibility 
5 5 - The property does not meet RHS thermal 

standards.  All new construction must meet 
Rural Development Thermal standards. 

All new construction is required to be built in 
accordance with Rural Development thermal 
standards per RD Instruction 1924-A and 1980-
D. 

One of the following must be obtained and 
kept in your case file and must meet Rural 
Development requirements per RD Instruction 
1924-A and 1980-D: Thermal Certification of 
R-factors from Appraiser or Inspector; 
Certification of R-factors on Appraisal from 
appraiser; Certification from contractor of R-
factors or completed Description of Materials 
for subject property with R-factors.  The local 
Rural Development Office may request a copy 
of the R-factor certification. 

6 6 - The applicant's Adjusted Household 
Income of exceeds the maximum limit for the 
family size indicated in the County and State 
where the property is located. 

Adjusted Family Income is based on income 
from all adults living in the household.  The 
maximum family income can not exceed the 
limit for the State and county where the subject 
property is located for the number of persons in 
the household.  View the income limits for the 
program at  
http://www.rurdev.usda.gov/rhs/sfh/sfh%20guar
anteed%20loan%20income%20limits.htm 

Borrower(s) are not eligible unless income 
changes and is then determined to meet Rural 
Development guidelines.  If income changes, 
submit new verifications of income to the 
Local Rural Development Office for review.  

8 8 - GUS is not able to determine property 
eligibility based on the address input in the 
system.  Please contact your local Rural 
Development Office for assistance with 
property eligibility determinations. 

The property address was not located in the 
geo-coding database.  Contact the local Rural 
Development office that administers the Single 
Family Housing Guaranteed program in the 
county where the property is located to have the 
Rural Development staff determine the eligibility 
of the property. 

Provide your Local Rural Development Office 
with the accurate property address and the 
accurate legal description of the subject 
property.  If property is determined ineligible, a 
loan can not be made by Rural Development 
for that property.  If the property is determined 
eligible by Rural Development, document 
property eligibility in lender case file. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Loan Eligibility 
105  105 - The Loan to Value (LTV) ratio of 

|aggregateInfo.ltv| exceeds the [Y]%column 
2% percent maximum LTV for a refinance 
loan that does not have the guarantee fee 
financed. 

The loan to value (LTV) for refinance loans 
must not exceed the value of the property since 
the guarantee fee is not being financed in the 
loan.  Adjust the loan amount and resubmit the 
loan in GUS. 

Lower loan amount to meet Rural 
Development requirements - 100% LTV and 
submit a corrected original and signed 1980-
21 Request for Single Family Housing Loan 
Guarantee, a 1980-86 Request for 
Reservation of Funds and a corrected signed 
1008 Uniform Underwriting and Transmittal 
Summary to the Local Rural Development 
Office for review. 

106 106 - The Loan to Value (LTV) ratio of 
|aggregateInfo.ltv| exceeds maximum LTV of 
%column 2% percent for a loan that does not 
have a guarantee fee financed. 

The loan to value (LTV) for non-refinance loans 
must not exceed the value of the property since 
the guarantee fee is not being financed in the 
loan.  Adjust the loan amount and resubmit the 
loan in GUS. 

Lower loan amount to meet Rural 
Development requirements - 100% LTV and 
submit a corrected original and signed 1980-
21 Request for Single Family Housing Loan 
Guarantee, a 1980-86 Request for 
Reservation of Funds and a corrected signed 
1008 Uniform Underwriting and Transmittal 
Summary to the Local Rural Development 
Office for review. 

30166 30116 - The loan amount of 
|loan.loanAmount| exceeds the appraised 
value of the property |property.propertyValue|, 
plus the portion of the guarantee fee being 
financed in the loan. 

The loan to value for non-refinance loans must 
not exceed the value of the property plus the 
amount of the guarantee fee being financed in 
the loan.  The loan amount or the amount of the 
guarantee fee must be adjusted and then 
resubmit the loan in GUS. 

Lower loan amount to meet Rural 
Development requirements - 102.0408% LTV 
and submit a corrected original and signed 
1980-21 Request for Single Family Housing 
Loan Guarantee, a 1980-86 Request for 
Reservation of Funds and a corrected and 
signed 1008 Uniform Underwriting and 
Transmittal Summary to the Local Rural 
Development Office for review. 

30200 30200 - The loan amount of 
|loan.loanAmount| exceeds the appraised 
value of the property |property.propertyValue|, 
plus the portion of the guarantee fee being 
financed in the loan. 

The loan to value for refinance loans must not 
exceed the value of the property plus the 
amount of the guarantee fee being financed in 
the loan.  The loan amount or the amount of the 
guarantee fee must be adjusted and then 
resubmit the loan in GUS. 

Lower loan amount to meet Rural 
Development requirements - 100.5025% LTV 
and submit a corrected original and signed 
1980-21 Request for Single Family Housing 
Loan Guarantee, a 1980-86 Request for 
Reservation of Funds and a corrected and 
signed 1008 Uniform Underwriting and 
Transmittal Summary to the Local Rural 
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Development Office for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Borrower Eligibility   
101 101 - The borrower |borrower.name| indicated 

by declaration on their application that they 
are debarred from conducting business with 
the federal government.  (Contact your local 
Rural Development office for more details). 

The borrower indicated that they were debarred 
from doing business with the Federal 
Government.  Verify if this is true.  If true, the 
borrower is not eligible for Federal Assistance 
through the Guaranteed Loan Program. 

None, unless this is an error.  Borrower would 
have to provide documentation to prove 
otherwise to the lender.  The lender would 
then need to provide the information to the 
Local Rural Development Office for review. 

102 102 - The subject property will not be the 
primary residence for borrower 
|borrower.name|.  Regulations require that the 
property be the primary residence of all 
borrowers on the loan. 

RD Instruction 1980-D, Section 1980.311 
prohibits the purchase or improvement of 
income producing property.  RD Instruction 
1980-D, Section 1980.346 (e) requires that the 
applicant has the potential ability to occupy the 
home on a permanent basis and requires that 
the applicant intends to make the home his or 
her permanent residence.  If the property is not 
intended to be the applicant's permanent 
residence, the applicant is not eligible for the 
loan. 

None, unless this is an error.  Lender would 
need to correct Guaranteed Underwriting 
System (GUS) and resubmit the application to 
the Local Rural Development Office for 
review. 

103 103 - The borrower |borrower.name| is not a 
US citizen and the application does not 
indicate that the borrower is a permanent 
resident alien or that the borrower has 
provided any of the acceptable immigration 
documents.  Borrower may not be eligible for 
assistance. 

The borrower has indicated that he/she is not a 
US citizen on the Form 1003, Section VIII. 
Declarations, and none of the immigration forms 
on the GUS Additional Data Page, Immigration 
Forms section, were selected or the "None of 
the above Documents" was checked.  The 
borrower must be a legal resident alien and 
possess the appropriate paperwork to be 
eligible for the Rural Development program.  
Contact your local Rural Development office for 
assistance. 

Applicant must be a U.S. Citizen, a U.S. Non-
Citizen National or a qualified Alien per An 
4149.  Lender must secure evidence that Non-
Citizens who apply for Guaranteed Loans are 
Qualified Aliens.  Evidence confirming 
qualified alien status may be obtained directly 
from the Citizenship and Immigration Service 
(CIS) or by securing copies of the necessary 
documentation combined with proof of identity 
per AN 4149.  Lender must provide the 
documents to the Local Rural Development 
Office for review and also keep copies in their 
files. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Borrower Eligibility 
104 104 - The borrower |borrower.name| is a 

permanent resident alien, but does not have 
appropriate immigration paperwork (INS I-551 
or Receipt from INS for an application for a 
replacement document). 

The borrower has indicated that he/she is a 
Permanent Resident alien on the Form 1003, 
Section VIII. Declarations, but the appropriate 
form (INS I-551) on the GUS Additional Data 
Page, Immigration Forms section, was not 
selected.  The borrower must be a legal 
resident alien and possess the appropriate 
paperwork to be eligible for the Rural 
Development program.  Contact your local 
Rural Development office for assistance. 

Lender must provide the Local Rural 
Development Office a Citizenship and 
Immigration Services (CIS) Form I-551, "Alien 
Registration Receipt Card" or the alien's 
passport stamped by CIS.  Rural Development 
will submit a copy of the CIS stamped page of 
the passport along with CIS Form G-845S to 
the nearest CIS District Office to verify validity
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GUS 
Message 
Number 

GUS Feedback Message 
 
 
 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Risk Analysis   
204 204 - Payment Shock is in excess of 999 

percent.  Make sure input values are correct.  
If so, loan should be manually underwritten to 
determine risk acceptance due to extremely 
high payment shock.  Borrower must have 
strong compensating factors due to layered 
risk. 

Payment shock is extremely high, over 999%.  
Make sure current housing expenses were input 
correctly.  If the payment shock is correct, the 
loan should be manually underwritten due to the 
extreme payment shock.  Underwriter should 
ensure that there are strong compensating 
factors to mitigate the extremely high payment 
shock. 

Lender must provide a complete Guaranteed 
Loan Package and strong compensating 
factors to the Local Rural Development Office 
for review. 

206 206 - Borrower has very high payment shock 
because there are no current housing 
expenses listed on the application.  
Application has other  
layered risks identified by GUS. Loan should 
be manually underwritten to determine risk 
acceptance due to extremely high payment 
shock and 
 multiple risks. 

Payment shock is extremely high due to the 
borrower not having any current housing 
expenses.  If the borrower does have current 
housing expenses, make sure current housing 
expenses were input on the 1003.  If the 
payment shock is correct, the loan should be 
manually underwritten due to the extreme 
payment shock and other layered risks.  
Underwriter should ensure that there are strong 
compensating factors to mitigate the extremely 
high payment shock and other layered risks. 

Lender must provide a complete Guaranteed 
Loan Package and strong compensating 
factors to the Local Rural Development Office 
for review. 

207 207 - Borrower has very high payment shock 
because there are no current housing 
expenses listed on the application.  
Application has other layered risks identified 
by GUS.  Loan should be manually 
underwritten to determine risk acceptance 
due to extremely high payment shock and 
multiple risks. 

Payment shock is extremely high due to the 
borrower not having any current housing 
expenses.  If the borrower does have current 
housing expenses, make sure current housing 
expenses were input on the 1003.  If the 
payment shock is correct, the loan should be 
manually underwritten due to the extreme 
payment shock and other layered risks.  
Underwriter should ensure that there are strong 
compensating factors to mitigate the extremely 
high payment shock and other layered risks. 

Lender must provide a complete Guaranteed 
Loan Package and strong compensating 
factors to the Local Rural Development Office 
for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Risk Analysis 
301 301 - Borrower |borrower.name| has reported 

an outstanding judgment(s) on Form 1003. 
The borrower has indicated on Form 1003 that 
they have an outstanding Judgment.  Verify the 
Judgment and ensure that the Judgment is not 
a Federal Debt.  Loan must be manually 
underwritten to determine if the Judgment 
indicates unacceptable credit or an 
unwillingness to meet obligations as they 
become due (1980-D, Section 1980.345 (d)). 

Lender must provide a complete Guaranteed 
Loan Package along with explanations and 
mitigating circumstances per R.D. Instruction 
1980-D, Section 1980.345(d)(3)(i) or (ii) to the 
Local Rural Development Office for review. 

302 302 - Borrower |borrower.name| has a lawsuit 
pending or anticipated. 

The borrower has indicated on Form 1003 that 
they have a lawsuit pending or anticipated.  
Verify the pending or anticipated lawsuit.  
Ascertain that there are no adverse claims or 
liens against the property or the borrower and 
that the pending lawsuit will not affect the 
property or the borrower. (1980-D, Section 
1980.331 (b)). 

Lender must provide a complete Guaranteed 
loan Package along with adequate documents 
that the pending or anticipated lawsuit will 
have no adverse claims or liens against the 
property or the borrower and that the pending 
lawsuit will not affect the property or the 
borrower to the Local Rural Development 
Office for review. 

303 303 - Borrower |borrower.name| has 
unacceptable delinquency reported. 

The borrower has indicated on Form 1003 that 
they are presently delinquent or in default on 
any Federal debt or any other loan, mortgage, 
financial obligation, bonds, or loan guarantee.  
Loan should be manually underwritten to 
determine if the delinquencies indicate 
unacceptable credit or an unwillingness to meet 
obligations as they become due per RD 
Instruction 1980-D, Section 1980.345(d)(i) and 
(iii). 

Lender must provide a complete Guaranteed 
Loan Package along with explanations and 
mitigating circumstances per R.D. Instruction 
1980-D, Section 1980.345(d)(3)(i) or (ii) to the 
Local Rural Development Office for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Risk Analysis 
311 311 - Borrower |borrower.name| has 

insufficient credit data available to evaluate 
through automation.  A Merged, Tri-Merged, 
or Multi-Merged (MMCR) or a Residential 
Mortgage Credit Report (RMCR) on the 
borrower must be obtained.  A Non-
Traditional Mortgage Credit Report (NTMCR) 
may be used as a substitute for borrowers 
without a credit history with traditional credit 
grantors, or to supplement a RMCR or 
MMCR.  If an in-file is from only one 
repository, an RMCR or NTMCR is required.  
This loan must be manually underwritten. 

Credit report provided has insufficient Data.  
Order a Residential Mortgage Credit Report 
(RMCR) on the borrower(s) and obtain 
documentation on any non-traditional credit for 
the borrower(s) per current AN regarding Credit 
History Verification.  The loan should be 
manually underwritten due to the fact that it 
can't be evaluated through the Guaranteed 
Underwriting System (GUS) because of 
insufficient data. 

Lender must provide a complete Guaranteed 
Loan Package with the RMCR and the non-
traditional credit references to the Local Rural 
Development Office for review. 

700 700 - Loan is unable to be underwritten by 
GUS because a zero credit score is only 
permitted for one applicant.  Loan must be 
manually underwritten. 

Credit report provided has a zero credit score 
for more that one applicant.  The loan should be 
manually underwritten for credit and capacity 
according to RD guidelines.  An RMCR may 
need to be ordered to provide score(s).  A Non-
Traditional Mortgage Credit Report (NTMCR) 
may be used as a substitute for borrowers 
without a credit history with traditional credit 
grantors, or to supplement a RMCR or MMCR 

Lender must provide a complete Guaranteed 
Loan Package with non-traditional credit 
references per current AN regarding Credit 
History Verification and possibly an RMCR to 
the Local Rural Development Office for 
review. 
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701 701 - Loan is unable to be underwritten by 
GUS because the borrower |borrower.name| 
has insufficient credit data available to 
evaluate through automation.   
A Merged, Tri-Merged, or Multi-Merged 
(MMCR) or a Residential Mortgage Credit 
Report (RMCR) on the borrower must be 
obtained.  A Non-Traditional Mortgage Credit 
Report (NTMCR) may be used as a substitute 
for borrowers without a credit history with 
traditional credit grantors, or to supplement a 
RMCR or MMCR.  If an in-file is from only one 
repository, an RMCR or NTMCR is required.  
Loan must be manually underwritten. 

Credit report provided has no credit scores 
available for borrower(s).  The loan should be 
manually underwritten for credit and capacity 
according to RD guidelines.  An RMCR may 
need to be ordered to provide score(s).  A Non-
Traditional Mortgage Credit Report (NTMCR) 
may be used as a substitute for borrowers 
without a credit history with traditional credit 
grantors, or to supplement a RMCR or MMCR 

Lender must provide a complete Guaranteed 
Loan Package with non-traditional credit 
references per current AN regarding Credit 
History Verification and possibly an RMCR to 
the Local Rural Development Office for 
review. 

GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Risk Analysis 
30281 30281 - Review Rule 01-Front-End Ratio.  

Front end ratio exceeds acceptable limits set 
by the scoring model.  Loan must be 
manually underwritten and strong 
compensating factors must be documented.  

PITI ratio exceeds acceptable limits set by 
scoring model.  Make sure new housing 
payment including taxes, insurance and any 
other fees are correct.  If the PITI ratio is 
correct, the loan should be manually 
underwritten due to the excessive PITI ratio.  
Underwriter should ensure that there are strong 
compensating factors and no risk layering to 
mitigate the extremely high PITI ratio. 

Lender must provide a complete Guaranteed 
Loan Package with strong compensating 
factors, no risk layering and a ratio waiver 
request to the Local Rural Development Office 
for review. 

30283 30283 - Review Rule 02-Back-End Ratio.  
Back-End ratio exceeds acceptable limits set 
by the scoring model.  Loan must be 
manually underwritten and strong 
compensating factors must be documented.  

TD ratio exceeds acceptable limits set by 
scoring model.  Make sure new housing 
payment including taxes, insurance and any 
other fees as well as all liabilities is correct.  If 
the TD ratio is correct, the loan should be 
manually underwritten due to the excessive TD 
ratio.  Underwriter should ensure that there are 
strong compensating factors and no risk 
layering to mitigate the extremely high TD ratio.

Lender must provide a complete Guaranteed 
Loan Package with strong compensating 
factors, no risk layering and a ratio waiver 
request to the Local Rural Development Office 
for review. 
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30285 30285 - Review Rule 04-Foreclosure.  A 
foreclosure was noted on the Credit Report 
and triggered this review rule by the scoring 
model.  Loan must be manually underwritten 
and strong compensating factors must be 
documented.  

A judgment was noted on the credit report for 
the borrower(s).  Verify that the judgment has 
been paid, for at least 12 months, or that there 
are mitigating circumstances to waive the 12 
month requirement.  If judgment is less that 12 
months old and is currently outstanding the loan 
should be manually underwritten to determine if 
the judgment indicates unacceptable credit or 
an unwillingness to meet obligations as they 
become due per RD Instruction 1980-D, Section 
1980.345(d)(iv).  

Lender must provide a complete Guaranteed 
Loan Package along with proof that the 
judgment has been paid for at least 12 months 
or explanations and a request for a waiver and 
proof that the judgment has been paid in less 
than the 12 month requirement to the Local 
Rural Development Office for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Risk Analysis 
30287 30287 - Review Rule 05-Bankruptcy.  A 

Bankruptcy was noted on the Credit Report 
and triggered this review rule by the scoring 
model.  Loan must be manually underwritten 
and strong compensating factors must be 
documented.  

A bankruptcy was noted on the credit report for 
the borrower(s).  Verify that the bankruptcy has 
been discharged for at least 36 months or that 
there are mitigating circumstance to waive the 
36 month discharge requirement.  If bankruptcy 
is less than 36 months old, the loan should be 
manually underwritten to determine if the 
bankruptcy indicates unacceptable credit or an 
unwillingness to meet obligations as they 
become due per RD Instruction 1980-D, Section 
1980.345(d)(viii) 

Lender must provide a complete Guaranteed 
loan Package along with proof that the 
bankruptcy has been discharged for at least 
36 months or explanations and a request for a 
waiver and documentation to waive the 36 
month requirement to the Local Rural 
Development Office for review.  

30289 30289 - Review Rule 06-Late Mortgage 
Payments.   Late Mortgage Payments were 
noted on the Credit Report and triggered this 
review rule by the scoring model.  Loan must 
be manually underwritten and strong 
compensating factors must be documented.  

Late mortgage payments were noted on the 
credit report for the borrower(s).  The loan 
should be manually underwritten to determine if 
the late payments indicate unacceptable credit 
or an unwillingness to meet obligations as they 
become due per RD Instruction 1980-D, Section 
1980.345(d)(i) and (v). 

Lender must provide a complete Guaranteed 
Loan Package along with explanations and 
mitigating circumstances per RD instruction 
1980-D, Section 1980.345(d)(3)(i) or (ii) to the 
Local Rural Development Office for review.  

30291 30291 - Loan is not able to be scored by the 
scorecard.  Loan must be fully underwritten 
for credit and capacity according to RD 
guidelines. 

Loan was unable to be scored by TOTAL Score 
Card Output Data.  The loan should be 
manually underwritten for credit and capacity 
according to RD guidelines.  

Lender must provide a complete Guaranteed 
Loan Package with any compensating factors 
and credit waiver request, if necessary, to the 
Local Rural Development Office for review. 

30293 30293 - Loan received a Refer decision from 
the scorecard.  Loan must be fully 
underwritten for credit and capacity according 
to RD guidelines. 

Loan has been determined as a Refer by the 
TOTAL Score Card Output Data.  The loan 
should be manually underwritten for credit and 
capacity according to RD guidelines. 

Lender must provide a complete Guaranteed 
Loan Package with any compensating factors 
and credit waiver request, if necessary, to the 
Local Rural Development Office for review. 



Version 2.0 
(01/07)  Page 38 of 62 

 
GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions   
500 500 - Certify compliance with RD Instruction 

1980-D section 317(c) concerning 
construction contractors. 

Lender is responsible for seeing that the 
requirements of RD Instruction 1980-D, Section 
1980.317(c)(1) through (c) (5) are met. 

Lender must have proof that all RD 
requirements are met per RD Instruction 
1980-D, Section 1980.317(c)(1) through (c)(5) 
and that all original RD Forms are sent to the 
Local Rural Development Office for review. 

502 502 - Comfirm with Rural Development that 
the property containing a manufactured home 
is already financed with an Agency Section 
502 Rural Development Direct or Guaranteed 
Loan, or is being sold from Rural 
Development's Direct inventory or is being 
sold from the lender's inventory provided the 
lender acquired possession through a loan 
guaranteed by Rural Development. 

Lender is responsible for documenting that the 
subject property is currently financed with 
Agency Section 502 RH Direct or Guaranteed 
Loan or is being sold from Rural Developments 
Direct inventory or is being sold from a lenders 
inventory provided the lender acquired 
possession through a loan guaranteed by Rural 
Development. 

Lender must have documentation that subject 
property is currently or was previously 
financed with Agency section 502 RH Direct or 
Guaranteed funds in the lender case file.  The 
lender must submit proof of documentation to 
the Local Rural Development Office for 
review. 

503 503 - Certify that all manufactured housing 
requirements contained in RD Instruction 
1980-D section 1980.313(i) are met. 

Lender is responsible for ensuring that all new 
manufactured homes meet the requirements of 
RD Instruction 1980-D, Section 1980-313(i) and 
RD Instruction 1924-A, Exhibit J of Subpart A. 

Lender must certify that the manufactured 
home meets 1980-D requirements by 
completing and signing the 1980-18 
Conditional Commitment for Single Family 
Housing Loan Guarantee and submitting the 
original to the Local Rural Development 
Office.  The lenders case file should contain 
all documentation pertaining to the new 
manufactured home.  Examples of some of 
the items are: 1924-25 Plan Certification, 
Inspections, Survey, Flood certs. etc...   

504 504 - Certify to all of the following since 
subject property is a leasehold:  (a) long-term 
leasing is well established in the area; (b) 
leaseholds are freely marketable in the area; 
(c) borrower is not able to obtain fee title; and 
(d) unexpired term is at least 40 years from 
the date of approval of the loan. 

Lender is responsible for determining that long 
term leasing of home sites is a well established 
practice and that such leaseholds are freely 
marketable in the area. 

Lender must provide adequate documentation 
that determines and certifies that applicant is 
unable to obtain fee title to the property and 
that the lease has an unexpired term of at 
least 40 years from the date of approval to the 
Local Rural Development Office for review. 



Version 2.0 
(01/07)  Page 39 of 62 

GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
505 505 - Certify that the dwelling was built in 

accordance to RD Instruction 1980.340(b) 
and (c), and 1980.341(b)(2). 

Lender is responsible for overseeing all aspects 
of the new construction per RD Instruction 
1980-D, 1924-A and per AN 4111. 

Lender must certify to the Local Rural 
Development Office that the dwelling was built 
in accordance to RD Instruction 1980-D, 
Sections 1980.340(b) and (c) and 
1980.341(b)(2)  by completing and signing the 
1980-18 Conditional Commitment for Single 
Family Housing Loan Guarantee and also by 
providing adequate inspections and 
documentation. 

506 506 - Certify that inspection requirements of 
1980.341(b)(1) are met. 

Lender is responsible for determining that the 
existing dwelling meets current requirements of 
HUD Handbook 4150.1 and 4905.1 and 
Thermal Standards of RD Instruction 1980-D, 
Section 1980.313(f). 

Lender must certify to the Local Rural 
Development Office that the existing dwelling 
meets the requirements of HUD Handbook 
4150.1 and 4905.1 and the Thermal 
Standards of RD Instruction, Section 
1980.313(f) by completing and signing the 
1980-18 Conditional Commitment for Single 
Family Housing Loan Guarantee and also by 
providing adequate inspections and 
documentation. 

508 508 - Certify that an escrow account is 
established to fund the alterations, 
improvements, repairs not completed prior to 
loan closing. 

Lender is responsible for setting up an escrow 
account per RD Instruction 1980-D, Section 
1980.315. 

The lender must certify to the Local Rural 
Development Office that the work can not be 
completed due to weather and that the 
remaining work does not affect livability.  The 
lender must have a signed contract and bid 
schedule, the work must be completed in 120 
days or less, the lender must have a final 
inspection and advise Rural Development 
when work has been completed and the 
escrow must be at least 150% of the bid 
amount sufficient to assure completion of the 
work. 

514 514 - Notify borrower that funds are required 
from the borrower to complete closing 
transaction. 

Lender should obtain VOD or any other 
documents to determine if the borrower(s) 
has/have sufficient funds to complete the 
closing transaction. 

Lender must have in their lender case file a 
VOD or other documentation per AN 4170 
supporting funds to complete the closing 
transaction. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
515 515 - Any funds the borrower receives at loan 

closing must not be greater than the amount 
the borrower provided as earnest money and 
any pre-paids.  Otherwise, borrower should 
not receive any funds at settlement.  Excess 
loans funds must be applied to the principal of 
the loan. 

Lender should ensure that the loan amount is 
sufficient to not allow cash out at closing, 
except for earnest money provided by the 
borrower and any prepaid items paid by the 
borrower.  The borrower is prohibited from 
receiving loan funds at settlement. 

Lender must provide a copy of an acceptable 
settlement statement to the Local Rural 
Development Office with the closing package 
for their review. 

522 522 - Provide documentation evidence of sale 
of the real property being sold and the 
amount of the Net Equity the borrower 
received from the sale of the real property. 

Lender should determine the amount of net 
equity from sale of currently owned real 
property. 

Lender must provide evidence of sale of 
currently owned real property to the Local 
Rural Development Office for review before 
closing or at closing. 

523 523 - Obtain a real estate appraisal of subject 
property. 

Lender is responsible for ordering a complete 
appraisal on the subject property, per RD 
Instruction 1980-D Section 1980.334, that is 
less than 6 months old. 

Lender must provide a complete copy of the 
appraisal to the Local Rural Development 
Office for review. 

524 524 - Certify that Rural Development thermal 
standards are met prior to closing. (RD 
Instruction 1980-D, Section 1980.313(f)) 

Lender is responsible for determining that the 
subject property meets the Thermal Standards 
of RD Instruction 1980-D, Section 1980.313(f) 

Lender must provide an acceptable Thermal 
Certification or acceptable heating bills to the 
Local Rural Development Office for review. 

526 526 - Identify delinquency indicated on the 
details of transaction declarations identifying 
borrower is presently delinquent or in default 
on any federal debt or any other loan, 
mortgage, financial obligation, bond, or loan 
guarantee, and obtain an explanation. 

Lender should identify the delinquency(ies) 
indicated on the Declaration Section of the 1003

Lender must provide a complete Guaranteed 
Loan Package along with explanations and 
mitigating circumstances and proof that the 
delinquencies have been paid or have had 
satisfactory arrangements to be paid per RD 
Instruction 1980-D, Section 1980.345(d)(3)(i) 
or (ii) to the Local Rural Development Office.  

530 530 - Estimated site value not entered.  
Obtain appraisal of property and enter site 
value. 

Lender is responsible for ordering a complete 
appraisal on the subject property per RD 
Instruction 1980-D, Section 1980.334 that is 
less than 6 months old.  Lender should enter 
site value on the application in the Guaranteed 
Underwriting System (GUS).  

Lender must provide a complete copy of the 
appraisal to the Local Rural Development 
Office for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
532 532 - Provide documentation that satisfactory 

repayment schedule has been established on 
the outstanding Tax Lien. 

Lender should determine that a satisfactory 
repayment schedule has been established to 
pay the outstanding tax lien(s) per RD 
Instruction 1980-D, Section 1980.345(d)(iii). 

Lender must provide a complete Guaranteed 
Loan Package along with explanations and 
mitigating circumstances and proof of a 
satisfactory payment schedule for the 
outstanding lien(s) per RD Instruction 1980-D, 
Section 1980.345(d)(3)(iii) 

533 533 - Provide documentation on approved 
Mortgage Credit Certificate including copy of 
completed W4. 

The lender is responsible for obtaining the 
Mortgage Credit Certificate (MCC).  The MCC 
must show the rate of credit allowed.  The 
lender must obtain Form IRS W-4 which must 
reflect that the borrower is taking the tax credit 
on a monthly basis.  The lender will certify that 
the borrower has completed and processed all 
of the necessary documents to obtain the tax 
credit in accordance with RD Instruction 1980-
D, Section 1980.392. 

The lender will submit a copy of the MCC and 
a copy of the applicant(s) Form IRS W-4 along 
with other materials for the loan guarantee 
request to the Local Rural Development 
Office. 

537 537 - Determine if the REO currently owned 
and being retained by the borrower is located 
in the local commuting area, and if it is, then 
certify either that it is NOT structurally sound 
or functionally adequate. 

Lender should determine that the borrower(s) 
does not own a dwelling in the local commuting 
area or own a dwelling which is not structurally 
sound, functionally adequate. 

The lender must submit evidence that the 
current REO is not in the local commuting 
area or that the current REO is not structurally 
sound, functionally adequate to the Local 
Rural Development Office.  

538 538 - Provide documentation of rental income 
(copy of current lease or of IRS Form 1040, 
Schedule E). 

Lender should obtain documentation of rental 
income with a copy of the current lease or IRS 
Form 1040, Schedule E. 

Lender must have copy of current lease or 
IRS Form 1040, Schedule E in the lender case 
file. 

539 539 - Provide documentation evidence of sale 
of the real property sold and provide 
documentation of the Net Equity received 
from the sale of the real property.  

Lender should obtain documentation as 
evidence that real property sold and of the net 
equity that the borrower(s) will receive from the 
sale. 

Lender must provide evidence of sale of real 
property to Local Rural Development Office 
before or at closing. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
545 545 - Obtain and review rent payment history 

for past 12 months; Certify that there have 
been less than 2 late payments unless the 
borrower provides documentation that the 
cause of the problem was of a temporary 
nature, beyond the borrower's control, and 
has been removed, or was a result of a 
documented justifiable dispute. (RD 
Instruction 1980-D, Section 1980.345 (d) and 
current Administrative Notice). 

Lender should obtain VOR or other adequate 
documentation to verify rent payment history for 
the past 12 months. 

Lender must provide a complete Guaranteed 
Loan Package to the Local Rural 
Development Office.  If two or more rent 
payments were paid 30 days or more past due 
with in the last 3 years, the lender must also 
submit to RD, explanations and mitigating 
circumstances per RD Instruction 1980-D, 
Section 1980.345(d)(3)(i) or (ii).  

549 549 - Certify that development work is 
complete before closing, or establish an 
escrow account for exterior repairs only per 
RD Instruction1980.315 and certify the 
following: (a) work cannot be completed due 
to weather; (b) remaining work doesn't affect 
liability; (c) signed contract and bid schedule 
in effect; (d) completion within 120 days; (e) 
lender to obtain inspection report and advise 
Agency; (f) escrow funded at 150 percent (or 
higher at lender discretion) to assure 
completion. 

Lender should determine that development 
work is complete before closing or that an 
escrow account has been established per RD 
Instruction 1980-D, Section 1980.315. 

Lender must certify that the work can not be 
completed due to weather and that the 
remaining work does not affect livability.  The 
lender must have a signed contract and bid 
schedule, the work must be completed in 120 
days or less, lender must have a final 
inspection and advise the Local Rural 
Development Office when work has been 
completed and the escrow must be at least 
150% of the bid amount sufficient to assure 
completion of the work.  

550 550 - Certify by evidence in the appraisal that 
the high site value (greater than 30 percent) 
is typical for area and that the site of the 
subject property cannot be subdivided into 
two or more sites. 

Lender should obtain documentation that the 
site of the subject property is typical for the area 
and that it can not be subdivided in to two or 
more sites. 

Lender must provide proof to the Local Rural 
Development Office that the site of the subject 
property is typical for the area and that it can 
not be subdivided in to two or more sites. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
551 551 - CAIVRS information is un-available.  

CAIVRS information must be entered prior to 
final submission of the loan. 

Lender should obtain CAIVRS numbers for all 
borrowers on the loan and enter them on the 
application in the Guaranteed Underwriting 
System (GUS).  If the lender is unable to obtain 
the CAIVRS numbers for the borrowers, they 
must contact the Local Rural Development 
Office and ask that they try to obtain them. 

Lender must have CAIVRS numbers for all 
borrowers prior to final submission of the loan 
in the Guaranteed Underwriting System 
(GUS). 

552 552 - The hazard insurance and real estate 
tax portions of the proposed mortgage 
payment were not entered in the Combined 
Housing Expenses section of the Income and 
Expenses page.  Please enter the proposed 
hazard insurance and real estate tax 
payments for the proposed PITI payment. 

Lender should obtain the amount of annual real 
estate taxes and hazard insurance and any 
other fees that the borrower(s) will pay for the 
subject property and enter these figures on the 
application in the Guaranteed Underwriting 
System (GUS) as monthly amounts. (1/12 of the 
annual figure)  

Lender must have amounts for real estate 
taxes and hazard insurance and any other 
fees associated with the subject property prior 
to final submission of the loan in the 
Guaranteed Underwriting System (GUS). 

553 553 - One or more liabilities was/were marked 
as Omit in the application.  Lender must 
document the reason the account(s) 
was/were omitted and provide the explanation 
to Rural Development and maintain the 
documentation in the loan file. 

Lender should obtain documentation as to why 
one or more liabilities was/were marked as Omit 
on the GUS application. 

Lender must document in the lender case file 
the reasons why the accounts was/were 
omitted. 

554 554 - One or more liabilities was/were marked 
as Delete in the application.  Lender must 
document the reason the account(s) 
was/were Deleted from the application and 
maintain the documentation in the loan file. 

Lender should obtain documentation as to why 
one or more liabilities was/were marked Delete 
on the GUS application. 

Lender must document in the lender case file 
the reasons why the accounts was/were 
deleted. 

555 555 - One or more liabilities was/were marked 
as Paid by Close in the application.  Lender 
must obtain documentation that the 
account(s) was/were paid in full at or before 
loan closing. The liability may not be paid with 
loan funds. 

Lender should obtain documentation of the 
liability(ies) that was/were marked paid by close 
on the GUS application.  The liability(ies) can 
not be paid with loan funds.  

Lender must document in the lender case file 
the liability(ies) that was/were marked paid by 
close.  The lender must provide the Local 
Rural Development Office with proof of the 
paid liability(ies) at or before closing. 
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GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
556 556 - One or more liabilities for borrower 

|borrower.name|, as shown on the credit 
report and auto-populated on the 1003, have 
a status of Closed, Paid, Refinanced, or 
Transferred, and show an outstanding 
balance greater than zero.  These accounts 
should be reviewed and verified prior to 
submission to Rural Development. 

Lender should obtain documentation as to the 
status of any liabilities auto-populated from the 
credit report to the GUS application that show 
closed, paid, refinanced or transferred and 
show an outstanding balance greater than zero.

Lender must document in the lender case file 
the status of any liabilities auto-populated from 
the credit report that show closed, paid, 
refinanced or transferred and show an 
outstanding balance greater that zero.  Lender 
must provide the Local Rural Development 
Office with proof of the liabilities monthly 
payment amounts or that they are paid off. 

557 557 - One or more liabilities exist for Borrower 
|borrower.name| that have an outstanding 
balance greater than zero and no monthly 
payment listed.  These liabilities are not 
included in the monthly debt calculations.  
Review these accounts and input a monthly 
payment or correct as appropriate. 

Lender should obtain documentation as to the 
status of any liabilities that have an outstanding 
balance greater than zero and no monthly 
payment listed.  The lender should determine if 
these liabilities should be included as a monthly 
debt on the GUS application. 

Lender must document in the lender case file 
the status of any liabilities that have an 
outstanding balance greater than zero and no 
monthly payment listed.  The lender must 
provide the Local Rural Development Office 
with proof of the liabilities monthly payment 
amounts or that they are paid off. 

558 558 - Provide documentation that a court-
created or affirmed judgment against 
borrower |borrower.name| has been paid in 
full or otherwise satisfied.  Lender may 
consider mitigating circumstances to establish 
the borrower's intent for good credit in 
accordance with RD Instruction 
1980.345(d)(3). 

Lender should obtain documentation that the 
court created or affirmed judgment against the 
borrower has been paid in full or otherwise 
satisfied. 

Lender must provide a complete Guaranteed 
Loan Package along with proof that the court 
created or affirmed judgment has been paid in 
full or satisfied or an explanation and 
mitigating circumstances per RD Instruction 
1980-D, Section 1980.345(d)(3)(i) or (ii) to the 
Local Rural Development Office for review. 

559 559 - Verify that an escrow will be established 
at loan closing for upgrades to meet the Rural 
Development thermal standards if the thermal 
standards can not be met by closing. (RD 
Instruction 1980-D, Section 1980.315) 

Lender is responsible for setting up an escrow 
account per RD Instruction 1980-D, Section 
1980.315. 

The lender must certify to the Local Rural 
Development Office that the work can not be 
completed due to weather and that the 
remaining work does not affect livability.  The 
lender must have a signed contract and bid 
schedule, the work must be completed in 120 
days or less, lender must have a final 
inspection and advise RD when work has 
been completed and the escrow must at 
least150% of the bid amount sufficient to 
assure completion of the work. 
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Recommended Action 

Required Documentation 

Required Conditions 
601 601 - Obtain FEMA 81-93, Standard Flood 

Hazard Determination.  If dwelling is in a 100-
yr. floodplain, certify: (a) there are no practical 
alternatives; (b) community has an approved 
floodplain area management plan; (c) 
dwelling location/bldg. plans comply with the 
approved floodplain management plan; (d) 
environmental impacts & alternatives were 
considered per RD Instruction 1940-G; (e) 1st 
floor elev. above 100-yr floodplain elevation.  
Life of loan Flood Insurance must be in effect 
at loan closing. 

Lender should obtain a FEMA 81-93 Standard 
Flood Hazard Determination per RD Instruction 
1940-G. 

The lender must provide the Local Rural 
Development Office with a copy of the FEMA 
81-93 Flood Hazard Determination and proof 
of Life of Loan Flood Insurance if the property 
is in a 100 year floodplain.  The lender must 
also certify: (a) that there are no practical 
alternatives; (b) community has an approved 
floodplain area management plan; (c) dwelling 
location/ building plans comply with the 
approved floodplain management plan; (d) 
environmental impacts and alternatives were 
considered per RD Instruction 1940-G; (e) first 
floor elevation is above 100 year flood plain 
elevation. 

602 602 - Certify loan is in a first lien position 
unless the loan is for a subsequent loan to an 
existing borrower or there is a transfer and 
assumption of an existing loan. 

Lender should obtain documentation that the 
loan is secured by a first lien on the property 
being financed (second lien position when the 
loan is for a subsequent loan to an existing 
borrower or there is a transfer and assumption 
of an existing loan). 

Lender must assure in the lender case file that 
proper and adequate security is obtained, 
maintained in existence and of record to 
protect the interest of the lender and RD. 

604 604 - Certify that no adverse claims or liens 
against the property exist and certify that no 
lawsuit or lien is pending or anticipated that 
would adversely affect the property. 

Lender should obtain documentation that shows 
that there are no adverse claims or liens against 
the subject property. 

Lender must assure in the lender case file that 
no lawsuit(s) or lien is pending or anticipated 
that would adversely affect the subject 
property. 

605 605 - Obtain an appraisal of subject property; 
Appraisal must be greater than or equal to the 
proposed loan amount less any guarantee fee 
being financed and must be completed within 
6 months of the date the request for a 
conditional commitment is submitted to Rural 
Development. 

Lender is responsible for ordering a complete 
appraisal per RD Instruction 1980-D, Section 
1980.344 that is less than 6 months old.  
Lender should adjust loan amount to meet the 
requirements of RD Instruction 1980-D. 

Lender must provide a complete copy of the 
appraisal to the Local Rural Development 
Office for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
606 606 - Certify water and water/waste disposal 

systems if applicable, have been approved by 
a State or local agency. 

Lender should obtain documentation of 
approved water/waste disposal systems and 
water bacteriological tests. 

Lender must have proof of an approved or 
acceptably inspected water/waste disposal 
system if the appraiser notes any problems 
and a copy of an acceptable bacteriological 
water test in the lender case file. 

607 607 - Certify that the loan's interest rate does 
not exceed the maximum limits as defined in 
RD Instruction 1980-D, Section 1980.320. 

Lender is responsible for making sure that the 
interest rate does not exceed the established 
applicable usury rate per RD Instruction 1980-
D, Section 1980.320 

Lender must provide the Local Rural 
Development Office with the correct interest 
rate at the time the loan is input in the GUS 
system and a final request is submitted to the 
agency.  RD will need the original signed 
1980-21 Request for Single Family Housing 
Loan Guarantee with the correct interest rate 
as well as the correct interest rate on all other 
pertinent documents associated with the 
closing package. 

608 608 - Certify that no adverse claims or liens 
against the borrower or property exist and 
that no lawsuits are pending or anticipated 
that would affect the borrower or the subject 
property (RD Instruction 1980-D, Section 
1980.331 (b)). 

Lender should obtain documentation that shows 
that there are no adverse claims or liens against 
the borrower or the subject property and that no 
lawsuits are pending or anticipated that would 
adversely affect the borrower or the subject 
property per RD Instruction 1980-D, Section 
1980.331(b). 

Lender is responsible for certifying in the 
lender case file that no adverse claims or liens 
against the borrower or subject property exist 
and that no lawsuits are pending or 
anticipated that would adversely affect the 
borrower or the subject property. 

610 610 - Certify that all the requirements of RD 
Instruction 1980 -D have been met and that 
all the requirements listed on the Conditional 
Commitment (Form RD 1980-18 and the 
Attachment to Form RD 1980-18) have been 
satisfied. 

Lender should obtain documentation that all 
requirements of RD Instruction 1980-D have 
been met.  

Lender must have documentation in the lender 
case file to support that all requirements of RD 
Instruction 1980-D have been met.  Lender 
must complete and sign the 1980-18 
Conditional Commitment for Single Family 
Housing Loan Guarantee and enclose proof of 
any other conditions and submit it to the Local 
Rural Development Office with the closing 
package. 
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Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
622 622 - If the lender is aware of any debts, late 

payments or derogatory information that has 
not been made available to the Guaranteed 
Underwriting System, a risk analysis decision 
of Accept must be manually downgraded to 
Refer. 

Lender should obtain documentation of any 
debts, late payments or derogatory information 
that was not input on the GUS application. 

Lender must send a complete Guaranteed 
Loan Package along with documentation of 
any debts, late payments or derogatory 
information to the Local Rural Development 
Office for review. 

624 624 - Lender must obtain documentation to 
support income for eligibility and repayment 
purposes.  All sources of income must be 
validated by the underwriter.  Refer to 
1980.353 (e) and applicable Administrative 
Notices for further guidance.  Make certain 
that the eligibility income for the household is 
updated in the Eligibility section of GUS to 
reflect verified family household income.  
Eligibility income may be different than 
repayment income entered in the application.

Lender should obtain documentation to support 
income for eligibility and repayment income 
purposes per RD Instruction 1980-D, Section 
1980.353(c) and per current AN.  Lender should 
input all income in the appropriate sections of 
the GUS application. 

Lender must provide the Local Rural 
Development Office with copies of all income 
documentation for review. 

2001 2001 - Accept decision is contingent on 
submission of an appraisal of the subject 
property and the required environmental 
documents to the Agency. 

Lender is responsible for ordering a complete 
appraisal per RD Instruction 1980-D, Section 
1980.344 that is less than 6 months old as well 
as ordering any environmental documents 
required for the subject property so the 
information can be input in the appropriate 
sections of the GUS application for final 
submission to Rural Development. 

Lender must send a complete copy of the 
appraisal and any and all environmental 
documents to the Local Rural Development 
Office for review. 
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GUS 
Message 
Number 

GUS Feedback Message 
 
 

 

Lender/Underwriter  
Recommended Action 

Required Documentation 

Required Conditions 
2002 2002 - Application appears to have layered 

risks.  Loan should be manually underwritten.  
Document that all risks have been considered 
in the underwriting of the loan.  If there is 
adverse credit, provide Rural Development 
with a credit waiver along with documentation 
that demonstrates the borrower's adverse 
credit was temporary in nature, was due to 
circumstances beyond the borrower's control, 
and have been removed (e.g., Loss of job, 
delay or reduction in Gov. benefits, etc). 

Lender should obtain documentation on all 
layered risks and other risks associated with the 
loan.  Lender should manually underwrite the 
loan. 

Lender must send a complete Guaranteed 
Loan Package along with a request for credit 
waiver, documentation on all other risks, 
explanations and mitigating circumstance per 
RD Instruction 1980-D, Section 
1980.345(d)(3)(i) or (ii) to the Local Rural 
Development Office for review. 

2003 2003 - Lender must conduct a full manual 
underwriting of the loan.  Loan appears to 
have layered risks.  All layered risks must be 
documented and fully evaluated during 
manual underwriting. 

Lender should obtain documentation on all 
layered risks and manually underwrite the loan.

Lender must send a complete Guaranteed 
Loan Package along with all layered risks, 
explanations and mitigating circumstances per 
RD Instruction 1980-D, Section 
1980.345(d)(3)(i) or (ii) to the Local Rural 
Development Office for review. 

30420 30420 - Document borrower's cash reserves 
and maintain in lender's case file. 

Document the borrower's liquid assets that are 
being used in the calculation of cash reserves 
after closing. 

Documentation to substantiate the borrower's 
liquid assets being used in the calculation of 
cash reserves is to be maintained in the 
lender's file. 
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Guidelines for Entering the Subject Property Address 
 
The proper entry of address data into GUS is extremely important.  To insure that GUS interprets the 
data you enter into your system correctly, use U.S. Postal Service standards to enter address-related 
information and avoid adversely affecting data integrity. 
 
 
Entering address data 
 

 Place the house number at the beginning of the street address (if there is not a separate 
field for the house number). 

 
 Enter either complete names (e.g., Avenue or Street) or the appropriate abbreviations 

provided in the following tables. 
 
 Enter a valid street suffix (e.g. AVE, PKWY, or TER).  See Standard address-related 

abbreviation tables in the following pages. 
 
 Include the city, State and ZIP code of the subject property.  For the State, enter the 

abbreviation recommended by the U.S. Postal Service. 
 
 Do not include identifiers such as BLDG, UNIT, or STE in the address. 

 
 Include pre-directional abbreviations (e.g., 123 N Main St) and post-directional (e.g., 12 

Broad Street NW) in the Street Name field.  See the list below. 
 
 Ensure accurate spelling and typing. 

 
 Re-enter the property address if it changes and resubmit the loan to GUS. 

 
 Do not enter blank spaces or fractions in the house number. 

 
 To enter a subject property address that has a fraction as part of the number, use the 

standard keyboard numbers and include a slash.   
 
Standard address-related abbreviation tables 1 

 
Table 1:  Pre- and post-directional abbreviations 
Table 2:  Street suffix abbreviations 
Table 3:  Routes 
Table 4:  Special characters 
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Table 1:  Pre- and post-directional abbreviations 
 

 
 
Note:  There is one exception to this rule.  If the street name is a directional word – North, East, 
South, or West – enter the full word for the street name (e.g., 123 North ST SW). 

 
1Excerpted from U.S. Post Addressing Standards, Publication 28, November 1997 

 
 
Table 2:  Street suffix abbreviations 
 
The following table lists examples of primary street suffix names and common street types and their 
suffix abbreviations.  These street suffix abbreviations are the recommended official Standard Suffix 
Abbreviations of the U.S. Postal Service. 
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Table 3:  Routes 
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Table 4:  Special characters 
 
Remove all special characters, multiple blanks, and punctuation as listed below. 
 

 

 
 
 
 
 



Version 2.0 
(01/07)  Page 61 of 62 

 

User Guide  
 
 
 
 
 

 
Appendix VII: GUS Process Flow Chart 



Version 2.0 
(01/07)  Page 62 of 62 

USDA-RHS Guaranteed Underwriting System (GUS)

Property and
Borrower
Eligibility

RD Confirms
Reservation

(Issue #)

VIEW
FINDINGS
REPORT

USDA
Administrator

Data Entry

Submit 
to GLS 

Enter
Underwriting

Data into GUS

Requirements 
Check

Eligible

Ineligible

Request
Reservation of

Funds

Stop Process

CLOSING

Issue
Guarantee 

Preliminary
Submission

Order Appraisal

Ineligible

Refer

AcceptFinal
Submission

System   Lockout

KEY:
Lender Activity

RD Activity

Decision Point

Manual Process

Submission

Defined Process

Manual 
Underwriting

Issue
Conditional

Commitment 

Lender Submits
Closing Documents
And Guarantee Fee

 



 
USDA, Rural Development 

Guaranteed Underwriting System (GUS 
 FAQ’s 

 

Page 1 of 14 Back to Top September 12, 2006 

GUS Access and Technical Questions 
About GUS 
Entering Applications 
Eligibility 
Credit 
Preliminary Submission/Pre-Qualification 
Underwriting Recommendation and Findings Report Review 
Final Submission and Documentation 
 
 

GUS Access and Technical Questions 
 
Q 1. Who can use GUS? 
A 1. Approved SFHGLP lenders who have completed a User Agreement and established e-

Authentication within their organization may utilize GUS.  Lenders will assign an 
employee of their organization to be their Security Administrator (SA).  The SA will 
delegate access to GUS for all of the users within the lender’s organization.  Each 
Lender determines if this SA will be the SA for all of their locations or if they will have 
a SA for each branch location.  The SA enters into the e-Authentication website 
http://www.eauth.egov.usda.gov/eauthWhatIsAccount.html to self register for a “Level 
1” e-Authentication security ID and password.  An authorized official of the lender’s 
organization must sign and complete the User Agreement.  The SA’s name and contact 
information as well as their e-Authentication ID are required on the User Agreement.  
They submit the agreement to the Office of Deputy Chief Financial Officer (DCFO) in 
St. Louis, MO.  The SA will receive an e-mail when the guaranteed loan branch in St. 
Louis has processed the User Agreement and has given the SA identified the 
authorization to use GUS.  The SA can then log-on to the GUS website at 
https://GUS.sc.egov.usda.gov to delegate access to GUS for all users in their 
organization. 
 
Each user within the lender’s organization can access the e-Authentication website  
http://www.eauth.egov.usda.gov/eauthWhatIsAccount.html to create their own Level 1 
e-Authentication account.  Once their own account is created, each user must provide 
their SA their e-Auth. Account so that the SA can give access rights to GUS.  Access 
rights are granted by the SA after entering the GUS website by utilizing the 
“Application Authorization” menu item. 

 
Q 2. How do I begin Using GUS? 
A 2. Once a lender has successfully completed a User Agreement and the full e-

Authentication user authorization process described above, lenders may begin utilizing 
GUS at the following website at:  https://USDALINC.sc.egov.usda.gov/ 

 

http://www.eauth.egov.usda.gov/eauthWhatIsAccount.html
https://GUS.sc.egov.usda.gov
http://www.eauth.egov.usda.gov/eauthWhatIsAccount.html
https://USDALINC.sc.egov.usda.gov/
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Q 3. Does each lender branch have to submit a User Agreement to Rural Development? 
A 3. No.  Only the main branch office of the lender will need to submit a User Agreement.  

However, a User Agreement will be required for each branch wishing to have a Security 
Administrator since lender’s Security Administrator is indicated on the User Agreement.

 
Q 4. How does a User get Level 1 e-Authentication access? 
A 4. Go to e-Auth website http://www.eauth.egov.usda.gov and click on Create an account. 

Select Level 1 access and follow the instructions.  Once steps are complete, the user 
activates their e-Authentication account by clicking on the activation link provided in 
the email confirming the establishment of their Level 1 e-Authentication access within 7 
days of receipt.  After you obtain your e-Authentication credentials, you must provide 
your login ID to your GUS Security Administrator to grant you access to GUS.  If you 
are a GUS Security Administrator, you will receive your access to GUS once the GUS 
User Agreement is received and process by the Rural Development. 

 
Q 5. Why does the e-Authentication system require such complex passwords? 
A 5. E-Authentication protects USDA web sites that involve submitting personal and private 

information as well as financial transactions via the Internet.  E-Authentication security 
standards are consistent with those established by the National Institutes for Standards 
and Technology (NIST), which determines the standards for the Federal Government. 

 
Q 6. How often does my e-Authentication password expire? 
A 6. Due to the complexity of the e-authentication passwords, they expire every 13 months. 
 
Q 7. I cannot remember my User ID.  What do I do? 
A 7. • First, look for any previously received email from eAuthHelpDesk@usda.gov which 

might have been emailed at the time of your account's creation or when you 
requested a password change.  Your User ID is contained in the greeting at the 
beginning of these emails.  

• Send an email to eAuthHelpDesk@usda.gov or call 800-457-3642 and ask for your 
User ID.  They will send further instructions. 

 
Q 8. What if I have problems with my ID and/or Password? 
A 8. All Security ID’s and Passwords are handled by e-Authentication.  Go to 

http://www.eauth.egov.usda.gov and click HELP.  Click on Frequently Asked Questions 
or contact the e-Authentication Help Desk via email at eAuthHelpDesk@usda.gov. 

 
Q 9. Who do I contact for Security Help? 
A 9. Contact the USDA-Rural Development Guaranteed Loan Branch via email at 

guaranteed.loan@stl.rural.usda.gov or toll free at 1-877-636-3789. 
 
Q 10. I have completed my Level 1 e-authentication but still cannot access GUS.  I get the 

message “User not authorized.”  What am I doing wrong? 

http://www.eauth.egov.usda.gov
http://www.eauth.egov.usda.gov


 
USDA, Rural Development 

Guaranteed Underwriting System (GUS 
 FAQ’s 

 

Page 3 of 14 Back to Top September 12, 2006 

A 10. Before you can access GUS, there are 2 steps that must be completed.  The first is to 
obtain your Level 1 e-Authentication access.  The second step is to contact the GUS 
Security Administrator for your organization and provide them your e-Authentication 
login ID.  Your Security Administrator can then authorize you to access GUS and assign 
your roles within the system.  If you do not know who the Security Administrator is for 
your organization, please contact the USDA-Rural Development Guaranteed Loan 
Branch via email at guaranteed.loan@stl.rural.usda.gov or toll free at 1-877-636-3789. 

 
Q 11. Will special software be required to use GUS? 
A 11. No.  GUS is accessed through a secured Web site.  GUS must be accessed using 

Microsoft Internet Explorer 6.0 or higher and your browser must be set to "javascript 
enabled" in order to use GUS. 

 
Q 12. When can I access GUS? 
A 12. GUS can be accessed 24 hours a day, 7 days a week. Periodic weekly maintenance may 

occur in the early hours of the morning, which will restrict access. Individual sessions 
will time out after one hour of inactivity.  Should you experience any difficulty 
accessing GUS, any restricted or downtimes for software upgrades are recorded on the 
message board of the USDALINC access at https://USDALINC.sc.egov.usda.gov/. 

 
Q 13. How will I know when GUS is down? 
A 13. On the navigation bar, there is a link for a Message Board.  The Message Board 

provides expected down times and other system messages.  Users should check the 
Message Board each day before signing in to any of the LINC applications. 

 
Q 14. Can Brokers and other Non-Rural Development approved lenders access GUS? 
A 14. Not at this time.  A future enhancement to GUS will be the ability for Brokers to access 

GUS and be associated to a Rural Development approved lender in GUS.  Brokers will 
then be able to create applications and process preliminary submissions and then assign 
the loan to a Rural Development approved lender, who will then submit the loan to the 
Agency. 

 

About GUS 
 
Q 15. What does GUS stand for? 
A 15. GUS Stands for the Guaranteed Underwriting System 
 

https://USDALINC.sc.egov.usda.gov/
http://www.microsoft.com/windows/ie/default.mspx
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Q 16. Why was GUS developed? 
A 16. In the past 10 years the U.S. mortgage industry has made great operational efficiency 

gains by integrating loan origination, automated underwriting, and other systems to 
move loan data electronically and speed loan decisions.  In response to our partners and 
public served, and to keep pace with the ever changing mortgage industry, the Agency 
launched the development of GUS.  The Agency was interested in developing our own 
automated underwriting system for a number of reasons: 

• To ensure applicants for the guaranteed program are evaluated equally by 
standardizing credit decisions; 

• To enhance the Agency’s ability to assess and manage risk in the guaranteed 
loan program; 

To ensure that no borrower is denied a guaranteed loan on the basis of a “Refer” 
classification by GUS.  GUS provides three risk classifications:  Accept; Refer; or Refer 
with Caution.  If the loan receives a “Refer” or “Refer with Caution” the lender is 
required to manually underwrite the loan due to layered risk.  Many of the Refer loans 
are still very acceptable to the Agency but need to be evaluated to a greater extent than 
what GUS can currently provide. 

 
Q 17. What is the Objective of GUS? 
A 17. The Agency’s goal is to have all Rural Development approved lenders utilize GUS.  

Unlike many other automated underwriting systems, the Agency is NOT charging a fee 
for use of this service.  GUS is the easiest method of evaluating borrower eligibility and 
risk assessment to the SFHGLP.  Rural Development will continue to guarantee non-
GUS mortgages provided they are underwritten in accordance with the policy, 
procedures and administrative notices of the program, but will encourage lenders to use 
GUS as the preferred choice of risk analysis and underwriting recommendation.  Rural 
Development is committed to providing a quality underwriting system at no cost for 
lenders who utilize the Single Family Housing Guaranteed Loan Program.  As further 
functionality is developed and implemented the Agency anticipates broader utilization 
by all participating lenders. 

 
Q 18. How does GUS work? 
A 18. An approved lender enters loan application data into GUS.  The lender orders or 

reissues credit through GUS.  The application and credit data is submitted to GUS.  The 
score card and rules engine in GUS evaluates the data and issues an underwriting 
recommendation, which is transmitted to the lender in the Underwriting Analysis and 
Findings Report.  The Findings report lists conditions that must be met by the lender 
and by the Agency prior to various stages in the guarantee process. 
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Q 19. What does GUS do? 
A 19. GUS is an automated system to help the lender process Rural Development Guaranteed 

loan applications.  For no fee to the Agency, authorized lenders may use the system to 
submit an application for an eligibility determination, pre-qualification or final 
submission to Rural Development.  It is a rules based decision engine along with a 
modified version of the FHA TOTAL scorecard.  Combined, the functionalities of GUS 
indicate a recommended level of underwriting and documentation to determine a loan’s 
eligibility for the Single Family Housing Guaranteed Loan Program (SFHGLP). 

 
Q 20. What does GUS NOT do? 
A 20. GUS does not: 

• Reject any applications 

• Review the integrity of the data input 
 
Q 21. How much does it cost to use GUS? 
A 21. Nothing!  GUS is being provided for use in making Rural Development Guaranteed 

loans at no charge to the lender. 
 
Q 22. Why should I use GUS? 
A 22. GUS will help streamline the Guaranteed Loan application and underwriting process.  

GUS helps to reduce the paperwork burden so that loans can be processed faster and 
more efficiently.  It will help to increase the consistency of the decision process and 
reduce the redundancy of data entry.  Additionally, the use of GUS by approved Agency 
lenders (and in the future, Brokers) is FREE! 

 
Q 23. You have begun working with Fannie Mae.  How soon will you begin working with 

Freddie Mac? 
A 23. For now, we only utilize the Fannie Mae credit interface.  Fannie Mae provides GUS 

with an interface to a multitude of credit providers, many of which are also accessible 
through Freddie Mac.  Lenders do not need to be customers of Fannie Mae to utilize the 
credit providers in GUS.  Other than credit, GUS is not interfaced with Fannie Mae or 
with Fannie Mae’s Desktop Underwriter.  As a future enhancement to GUS, we hope to 
be able to interface with both Freddie Mac’s and Fannie Mae’s underwriting systems.  
However, no date for this enhancement has been set. 

 
Q 24. Since Rural Development uses a modified version of the TOTAL, will a TOTAL 

scorecard guide be provided? 
A 24. Rural Development has published a Guaranteed Underwriting System (GUS) User 

Guide.  All information pertaining to GUS (including information concerning the 
modified version of TOTAL), will be included in the GUS User Guide. 
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Entering Applications 
 
Q 25. Can I import the Form 1003 information into GUS from my Loan Origination 

System (LOS) or Point of Sale (POS) system? 
A 25. Not at this time.  A future enhancement to GUS provides the ability for lenders to 

import loan application data from their LOS or POS into GUS to minimize duplicate 
data entry.  We anticipate this functionality will be available in late calendar year 2007. 

 
Q 26. Can I export the Form 1003 information from GUS into my Loan Origination 

System or Point of Sale system? 
A 26. Not at this time.  A future enhancement to GUS is the ability for lenders to export loan 

application data from GUS into their LOS or POS to minimize duplicate data entry.  We 
anticipate this functionality will be available in late calendar year 2007 or early 2008. 

 
Q 27. Q.  Since GUS uses the FHA TOTAL Scorecard, can I just submit my loans 

through Fannie Mae’s Desktop Underwriter (DU) or Freddie Mac’s Loan 
Prospector (LP)? 

A 27. No.  GUS actually uses a modified version of the FHA TOTAL scorecard that has been 
modified to be indicative of Rural Development Guaranteed Single Family Housing 
loans.  The modified scorecard can only be accessed through GUS.  Loans must be 
submitted directly through GUS. 
 
Once GUS is fully developed, we hope to partner with Fannie Mae and Freddie Mac to 
allow lenders to access GUS underwriting through DU and LP, however, no timeline is 
set at this time. 

 
Q 28. When calculating Net Rental Income, does GUS use a 25% vacancy factor? 
A 28. Yes, GUS automatically calculates the Net Rental Income using a 25% vacancy factor.   

This is calculated by taking 75% of the gross monthly rent from the lease agreements 
and subtracting the monthly payment (principal, interest, taxes, insurance), 
maintenance, and miscellaneous fees (HOA fees, condo. fees, etc.).  If this yields a 
positive number, it is included as monthly income.  (The additional 25% of the gross 
rent is considered as being absorbed by vacancy losses and ongoing maintenance 
expenses).  GUS will allow the user to override the calculated amount.  Once overridden 
GUS will no longer edit the value or enforce the formula. 
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Q 29. On the Details of Transaction, what is the purpose of m. Loan Amount (excluding 
Funding Fee and Guarantee Fee Financed) and n. Funding Fee and Guarantee Fee 
Financed? 

A 29. Under the Single Family Housing Guaranteed Loan Program, the guarantee fee can be 
financed over and beyond the appraised value of the property.  However, the base loan 
amount without the guarantee fee cannot exceed the appraised value of the property.  
The breakout of the fee actually financed in the loan is needed to complete the data 
validations in GUS.  Also, the breakdown of the fee is needed by the Agency for 
recording the purpose of the loan funds. 

 
Q 30. Why does GUS ask if the applicant is a Veteran?  If they are a Veteran, are there 

any additional benefits? 
A 30. Per RD Instruction 1980-D, Section 1980.353 (b), preference for Veterans and first-time 

homebuyers is considered when there is a shortage of funds when the Agency receives 
more than one request of funds ready for approval.  

 
Q 31. In calculating Cash Reserves, does GUS include IRA’s or other retirement 

accounts in the calculation? 
A 31. Yes, vested funds from individual retirement accounts (IRA/Keogh accounts) and tax-

favored retirement savings accounts (401(k) accounts) may be used as the source of 
funds for the down payment, closing costs, or cash reserves.  However, when funds 
from these sources are used for the down payment or closing costs, any applicable 
withdrawal penalties or income tax must be subtracted so that only the "net" withdrawal 
is counted. 

When funds from these sources are used for financial reserves, we do not require that 
the funds actually be withdrawn from the account(s).  However, the lender should 
exercise caution when considering retirement accounts as effective financial reserves 
since these accounts often feature significant penalties for early withdrawals, allow 
limited access, or have "vesting" requirements.  To account for withdrawal penalties and 
estimated taxes, the lender should include only 60 percent of the vested amount in its 
determination of the borrower's available reserves.  When a retirement account only 
allows withdrawals in connection with the borrower's employment termination, 
retirement, or death, the lender should not consider the vested funds as effective 
financial reserves. 

 
Q 32. When a loan is Submitted through GUS, are funds automatically reserved?  
A 32. No.  You will still need to complete and submit Form RD 1980-86, “Reservation of 

Funds” to request a reservation of funds.  A request for reservation should be submitted 
to your local Rural Development office.  (Go to our Eligibility Web Site at 
http://eligibility.sc.egov.usda.gov and click on the Single Family Housing Guaranteed 
link under the Contact Us section on the left navigation bar). 

 

http://eligibility.sc.egov.usda.gov
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Q 33. When a loan in GUS is cancelled or withdrawn, will the Reservation of Funds 
automatically be cancelled? 

A 33. Not at this time.  If you have submitted a Reservation of Funds request for a loan 
package you are working on, and you decide to withdraw the application, you must 
contact Rural Development to cancel the Reservation of Funds.  GUS is not currently 
interfaced with the Reservation of Funds system and the Reservation of Funds will not 
automatically be cancelled when you withdraw an application in GUS. 

 
Q 34. I was under the impression that a borrower could not own another property under 

the Guaranteed Loan program? 
A 34. Under the Section 502 Guaranteed Loan Program, there is a requirement under RD 

Instruction 1980-D, Section 1980.346 that states that the applicant must “Be a person 
who does not own a dwelling in the local commuting area or owns a dwelling which is 
not structurally sound or functionally adequate.”  Thus, if an applicant is moving from 
one area to another due to their job, but plans to return to the area they are moving from 
at a later time, they could potentially own another property.  Lenders should contact 
their local Rural Development office for further assistance with this issue.   

 
Q 35. Is there or will Rural Development be providing a “Quick 1003” version of GUS 

that can be used for pre-qualifications? 
A 35. GUS requires certain fields to render a “Preliminary” (Pre-Qualification) underwriting 

recommendation.  In addition to basic application information, fields required for a 
preliminary submission are indicated in GUS with a (P).  Due to the data requirements 
of the Agency, the data requirements may be more than other system pre-qualifications.  
However, we are looking at providing a more streamlined “pre-qualification” 
functionality in the future. 

 
Q 36. Does GUS have a maximum cash reserve amount? 
A 36. GUS does not have a maximum amount for cash reserves.  Lenders must ensure data 

accuracy and certify that they would not be willing to make a loan to the borrower 
without a Rural Development guarantee.   Loans with a certain amount of cash reserves 
may automatically be selected for a full file post review. 

Q 37. I have a duplicate application on GUS and want to delete one of them.  How can I 
delete an application? 

A 37. At the present time, applications can not be deleted form GUS.  We are hoping to have 
that functionality developed and available sometime in 2007. 
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Eligibility 
 
Q 38. I want to perform an eligibility check and a prequalification on an applicant that 

does not have a property selected yet.  Can I move past the eligibility page with no 
property entered? 

A 38. No, not at this time. 
 
Q 39. On the Eligibility Summary Page, can the number of household members, 

children, and all deductions be fully summarized in detail? 
A 39. We will add this enhancement to the GUS project for a future release. 
 
Q 40. If the property comes back as “Ineligible” in GUS, but it is determined manually 

that the property is located in an eligible area, can you override the property 
eligibility? 

A 40. The lender can not override the ineligibility determination.  However, the loan can still 
be submitted through GUS and the Rural Development staff can override the eligibility 
determination. 

 

Credit 
 
Q 41. Do I have to order credit through GUS? 
A 41. • Yes.  GUS requires the credit report electronically in 2 formats.  Part of the 

system uses the MISMO 2.3.1 formatted credit file and another part of the 
system requires the Fannie Mae Version 10 credit file.  Lenders can order credit 
directly through GUS using a multitude of credit providers.  Credit can also be 
reissued through GUS if the credit report has already been ordered through the 
lender’s LOS or POS. 

 
Q 42. Can I use my current credit provider to order credit through GUS? 
A 42. • Yes, providing the credit provider is currently set up to provide credit through 

the Fannie Mae credit interface.  (See the list of credit providers in the GUS 
User Guide Appendix) 
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Q 43. What information do I need to provide to my credit provider to ensure that the 
correct format of the credit report is returned to GUS? 

A 43. The credit scores required in the Fannie Mae credit interface are produced from 
software developed by Fair Isaac Corporation (FICO®).  The standard FICO credit 
scoring model, known as classic FICO, is available from three major credit repositories:  
Equifax Inc., TransUnion, LLS, and Experian Information Solutions.  Lenders should 
utilize the most recent versions of the classic FICO scores in all of their mortgage 
transactions.  As of 12/2005, the most recent versions are: 
 
♦ Equifax Beacon® 5.0, 
♦ TransUnion FICO® Risk Score, Classic 04, and 
♦ Experian/Fair Isaac risk Model VS SM 

 
 
Q 44. Can I have a credit report that was already ordered through my system, re-issued 

in GUS? 
A 44. Yes.  Credit can also be reissued through GUS if the credit report has already been 

ordered through the lender’s LOS or POS.  To order a re-issued report, at the credit link 
of GUS, input the reference number for the selected borrower(s) prior to submitting 
your request.  Do not click the “New” check box if ordering a re-issued credit report.. 

 

Q 45. How am I billed for the credit report when issued or re-issued through GUS? 
A 45. Lenders/Brokers must establish an account with a credit provider listed on GUS.  These 

are the same credit providers used by Fannie Mae.  Lenders will enter their credentials 
(login ID and password) into GUS and GUS will pull the credit report.  Lenders/Brokers 
will be billed directly by their credit vendor.  Rural Development does not pay for credit 
reports ordered by Lenders/Brokers nor does Rural Development bill Lenders/Brokers 
for credit reports. 
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Q 46. What if a borrower does not have a credit score or does not have any credit? 
A 46. Borrowers with no credit score or no credit at all will automatically get a “Refer” 

decision from GUS.  In order for GUS to determine the risk of the applicant and loan, 
GUS must have certain data available electronically.  Lenders must ensure that the 
credit report was correctly ordered and that the borrower truly lacks traditional credit.  If 
the borrower, who does not have traditional credit, is obligated to meet any financial 
obligation, such as child support or alimony, the lender must independently verify that 
the borrower has an acceptable payment history.  If the borrower does not have a credit 
score or no conventional credit, the loan must be manually underwritten.  If there is 
more than one borrower, only one of the borrowers may have no credit scores.  
Otherwise, GUS will display an error message indicating that the loan is un-scoreable 
because too many borrowers have no score.  Note - that if the loan is in fact un-
scoreable, the loan must be manually underwritten.  Many of these loans are good loans 
and can be approved by Rural Development.   

 
Q 47. I had a 1 letter mistake in the borrower’s name on GUS and after I changed one 

letter, GUS made me order a new credit report.  Why did this happen? 
A 47. GUS has an edit to ensure the credit matches the applicant.  GUS looks at both the name 

and the borrower’s SSN.  If either the name or the SSN changes in GUS, GUS assumes 
there may have been a change in the borrower and requires credit to be reordered to 
ensure the credit for the “new” borrower is obtained.  In this case, you should be able to 
order only a re-issue credit report. 

 
Q 48. Can I manually update the credit score extracted from the credit report by GUS? 
A 48. GUS will not allow manual updates of the credit scores because these credit scores have 

been extracted from the borrowers’ credit reports.  If you believe that the credit scores 
displayed by GUS are incorrect, resubmit the loan through GUS.  The credit score used 
in the underwriting process is selected by the algorithm in the scorecard and cannot be 
manually selected. 

 

Preliminary Submission / Pre-Qualification 
 
Q 49. Can GUS be used for pre-qualifying? 
A 49. Yes.  Lenders can use GUS to determine property and applicant eligibility and obtain a 

preliminary underwriting decision.  Certain data is required to be entered in order to 
submit a loan for a preliminary underwriting.  Additional information may be required 
before the loan can be submitted to the Agency as a Final Submission. 
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Q 50. How many times can a lender perform a preliminary submission of a loan? 
A 50. There is no limit on the number of times a loan can be re-submitted through GUS.  

However, certain factors and the number of submissions may automatically trigger a full 
compliance review of the lender’s loan file by the Agency as each submission is tracked 
by GUS. 

 
Q 51. When I submit my loan for underwriting, I get an error, but can not tell where the 

errors are located? 
A 51. GUS uses a pop-up screen that displays error messages after a submission attempt.  For 

GUS to work properly, you must make sure all pop-up blockers are disabled so that the 
pop-up error screen will display. 

 

Underwriting Recommendation and Findings Report Review 
 
Q 52. Will loans that receive a “Refer” or “Refer with Caution” recommendation be 

flagged for review by Rural Development at a higher rate? 
A 52. Rural Development has a review process in place.  Loans may be selected for full 

review a variety of ways, including random selection, targeted selection, and based on 
lenders performance.  Loans may be selected for full review at any time.  Lenders are 
required to provide full manual underwriting of all “Refer and “Refer with Caution” 
loans that are approved and must maintain required documentation in their files and 
have it available for review if the loan is selected for review. 

 
Q 53. If a you receive a recommendation of “Refer,“ does GUS provide the reason or risk 

elements that caused the “Refer?” 
A 53. GUS provides a relatively comprehensive underwriting findings report that considers 

many of the risks identified in the application and credit report.  Because we also utilize 
a modified version of HUD’s TOTAL scorecard, we are not able to provide a complete 
breakdown of all risk factors identified by the scorecard, as they are incorporated as part 
of the algorithm and not available for release. 

 
Q 54. Will GUS be capable of “Accept” decisions when both a ratio waiver and credit 

waiver are involved? 
A 54 Yes.  GUS considers the strength of the application using various data and in some 

cases, could render a recommendation of “Accept” where a ratio waiver and credit 
waiver would typically be involved. 
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Final Submission and Documentation 
 
Q 55. When I try to perform a Final Submit, the submit button does not show at the 

bottom of the page? 
A 55. Not at this time.  Electronic Reservation of Funds is identified as a future enhancement.  

No date has been set for this functionality at this time. 
 
Q 56. Can a Reservation of Funds be completed electronically through GUS? 
A 56. Not at this time.  Electronic Reservation of Funds is identified as a future enhancement.  

No date has been set for this functionality at this time. 
 
Q 57. Are the documentation requirements the same for an “Accept” loan processed in 

GUS as for one underwritten manually? 
A 57. For the time being, Yes. Rural Development intends to reduce the documentation 

requirements for a loan application with an “Accept” recommendation in the future, 
once the system is fully tested in a production environment, the outcome analyzed, and 
the system fully implemented. 

 
Q 58. What loan documents or reports can I retrieve from GUS? 
A 58. Any time after Final Submission, you will be able to print Form 1003, Uniform 

Residential Loan Application, or RD Form 1980-21, Request for Single Family Housing 
Loan Guarantee (see “Request Forms” page).  Both of these forms will be data-filled 
with the information pre-filled from the application.  RD Form 1980-21 must be printed, 
signed by the borrowers, and a copy of the form submitted to Rural Development.  
Lenders can also see the loans they have in the “pipeline” in GUS by reviewing the 
Loan List.  The Loan List can be filtered in various ways such as those applications with 
a preliminary submission, a final submission, by date range, etc. 

 
Q 59. Are there any special requirements for indicating a file went through GUS when 

the file is sent to the underwriter?  To Rural Development? 
A 59. When you enter an application in GUS and perform a preliminary underwriting 

submission, you will receive an underwriting recommendation and a comprehensive 
underwriting findings report.  When ready to submit the file to the underwriter, you 
should printout the last GUS Findings Report and include it with the application 
package you send to the underwriter.  The underwriter should review the application 
package and when ready and if acceptable to the underwriter, complete a final 
submission of the application in GUS and forward any required documentation to Rural 
Development.  A copy of the final underwriting findings reports should be included 
with the documentation and request for guarantee that is sent to Rural Development. 
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Q 60. Will the AD 1048, debarment form be available to print off of GUS? 
A 60. No.  The AD 1048 form is no longer required as long as the most recent  version of 

Form RD 1980-21, “Request for a SFH Guaranteed” is completed.  The Form RD 1980-
21 with the 6/06 date has the language from the AD 1048 incorporated into the form. 

 
Q 61. Will Rural Development accept a Final Submission of a loan without a prior 

Reservation of Funds? 
A 61. Yes.  A reservation of funds is not required, but is strongly encouraged as it validates 

funds are set aside for the requested loan.  This becomes particularly important during 
times when funds may be short. 

 
Q 62. Is a Verification of Deposit (VOD) required for the cash reserves? 
A 62. Lenders are required to certify to the validity of the data entered into GUS.  Rural 

Development does not require a VOD; however, your secondary market may require a 
VOD. 

 
Q 63. If I receive an “Accept” underwriting recommendation, do I need to obtain rental 

verification? 
A 63. During the pilot phase of GUS, a landlord rental verification is required if the credit 

score is below 660 in accordance with the issued Administrative Notice in place.  
However, during the Pilot, we are evaluating the documentation that will be required for 
“Accepts.”  Our goal is to reduce the documentation required for loan with an “Accept” 
recommendation.  The answer to this question will be updated after the GUS Pilot, once 
the decision on the documentation required for “Accept” is determined.  
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